Nomination for 2001 Recognition Awards

For Outstanding Achievement in the Field of Information Technology

Nomination Format :

Nomination Form

Executive Summary 

Description of Project, incl. length of time in operation

Significance to the improvement of the operation of government

Benefits realized by service recipients, taxpayers, agency or State 

Return on investment, short-term payback or other measurable operational benefit, Including summary calculations.
Nomination Form:
Title of Nomination: On Line Corporate Name Reservation 

Project/System Manager: Beau Pankiw
Job Title: Secretary of State Information Technology Officer
Agency:  State of Nevada
Department: Secretary of State
Address:   101N Carson St, Suite 3
City: Carson City
State: Nevada


Zip: 89701-4786
Phone:  775-684-5702

Fax: 775-684-5725 

Email: bpankiw@govmail.state.nv.us
Category for judging (please list only one): Digital Government
Person Nominating (if different than above): Pamela V. Sutton
Job Title: E-government Program Manager 

Address: 505 E King St, Suite 403
City: Carson City
State: Nevada 


Zip: 89701-3702

Phone: 775-684-5847

Fax: 775-684-5846
Email: pvsutton@doit.state.nv.us
Executive summary:

Nevada has made a serious effort to attract new incorporation by making the laws more friendly, beneficial, and permissive than other states. Nevada has the 3rd largest rate of increase in new incorporations, and has the highest rate of incorporation per capita among the top five states. Nevada incorporations at 16.8 per capita, are more than four times higher than the other top states.   With such a large volume to process, the online capability has digitized the name request process, boosting SOS office efficiency by giving citizens, legal and business partners 24x7x365 access to the system. 

The business purpose of the Corporate Name Reservation Project is to meet customer demand for Internet transactions and expand the market area. This name reservation system enables users to reserve a name for filing with the office of the Secretary of State (SOS) at a later time. A "corporate name" is simply the name under which a corporation is incorporated.   Government approval of a corporate name is required before incorporation will be approved.  The project started as a pilot in 2000 and was then expanded to full operation.

Project description and purpose:

There is an online database to query to search for the name to be reserved.  The query is by corporate name, resident agent, corporate officers and file numbers.  Once the entry screens have been navigated and the corporate name input for reservation, the name record is processed by staff.   The user will receive verification of the reservation within twenty-four hours.

The program was put together using Active Server Pages (ASP) & Cold Fusion client on an NT server running Internet Information Server (IIS), supported by SQL database.

Significance to government operations: 

Nevada has made strong efforts to attract new incorporation by making the laws more friendly, beneficial, and permissive than other states. Nevada has the 3rd largest rate of increase in new incorporations, and has the highest rate of incorporation per capita among the top five. Nevada incorporations at 16.8 per capita, are more than four times higher than the other top states.   With such a large volume to process, the online capability has digitized the name request process, boosting SOS office efficiency by giving citizens, legal and business partners 24x7x365 access to the system. 

The SOS Corporate Name Reservation pilot has resulted in a 10 – 15% increase in corporate filings, with increased fees contributing over $60K to the General Fund in the first year of operation.  

Benefits to businesses:

Electronic distribution of information and streamlining of interactions with government are welcome innovations. But technology gives us something else: the opportunity to rethink and restructure government practices from the ground up.

Most jurisdictions allow you to telephone in and ask whether the corporate name is available, or whether it is in use by another company. Still some, however, will not provide name checks over the telephone and require you to physically enter the state office and complete a form with the requisite information before the state will perform a name check. Allowing for the corporate name check via the Internet provides a service many states don’t yet offer.

The corporation or LLC in Nevada needs to check for name availability. This is necessary because if the name is not available then the entity will have to operate under a different name or possibly amend articles. Many states are different on this process. 

The government service is now available at off-hours; when people may conveniently access them.  Other benefits of the online service includes improved accuracy, turnaround time, and better information to support the new corporation’s decision-making. The government “customers” can conduct their own transactions at their convenience and the government can save the expenses of service delivery via traditional channels.
Measurable operational benefit:

12/99 though 4/01 (Including stats from pilot project)

81% Acceptance Rate:

Number of requests: 3,847

Requests Accepted: 3,105

Requests Rejected: 742 

Note:  rejected requests are either due to corporate name requested is already taken or insufficient funds.  

Cost of service creation (development effort): less than an estimated $500.00 

Revenue generated from site:

            Total: $85,680

            To Office: $28,560

            To General Fund: $57,120

Average turn-around for completion of transaction: 

Less than 2 hours from entry by customer to confirmed reply back to the customer.

Staff devoted to production system: Technical - 0; Clerical - 1 

Less than 15 minutes per day.

Related links to this project, http://soscommerce.state.nv.us/index.htm and http://sos.state.nv.us/helppage2.asp, provide some of the on-line name reservation system functions and details.  The following three slides depict the SOS online name reservation project performance measurements.
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Secretary of State Web Services�eCommerce Site - Filings
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Secretary of State Web Services�eCommerce Site - Earnings
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Secretary of State Web Services�eCommerce Site - YTD Summary Earnings
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