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NASCIO’s 2002 Recognition Awards Accessibility
Executive Summary: Arizona Inter-Agency Accessibility Working Group

The State of Arizona Government Information Technology Agency (GITA) published Arizona’s Section 508 Web Accessibility Standards.  GITA coordinated the Arizona Inter-Agency Accessible Web Page Working Group and developed these standards to support coordinated efforts of webmasters across the State in complying with Section 508 requirements.  The working group is comprised of individuals with professional backgrounds as webmasters in state agencies and accessibility experts from a variety of organizations chartered to provide representation of individuals with disabilities.  

The GITA web accessibility standards are organized by specific types of web-based information with technical explanations and examples.  One of the goals of the committee was to provide a document where there is little need to search for the same topic through various standards.  

NASCIO’s 2002 Recognition Awards Accessibility
Project:  Arizona Inter-Agency Accessibility Working Group

GITA coordinated the Arizona Inter-Agency Accessible Web Page Working Group and developed accessibility standards to support coordinated efforts of webmasters across the State in complying with Section 508 requirements.  

The mission of the Arizona Inter-Agency Accessible Web Page Working Group is to research and make recommendations in coordination with the Government Information Technology Agency (GITA) for the development of accessible web site standards and resources for all state agencies to ensure universal access to state web sites for state employees and all citizens of Arizona.  The working group met from February 23, 2001 to July 3, 2001 to devise the Section 508 standards for Arizona.  The group continues to coordinate accessibility issues.

On June 25, 2001, Federal web accessibility standards too effect under Section 508 of the Rehabilitation Act.  This law also affects state governments that accept grant money under the Federal Technology-Related Assistance For Individuals With Disabilities Act of 1988 as amended in 1994.

When Section 508 of the Rehabilitation Act was revised in 1998 to mandate the purchase of accessible products and the use and dissemination of accessible information by the federal government, Section 508 became an issue for states who receive funds under the Assistive Technology Act.  However, the mandate for state governments leaves it to the state to determine how to meet the requirements of accessibility under Section 508.

Arizona took the initiative to develop a working group under the Government Information Technology Agency (GITA) to utilize state expertise and involve individuals with disabilities who were familiar with how web pages had affected their ability to interact with the State government.  The Arizona Inter-Agency Accessible Web Page Working Group was created to develop and recommend standards to GITA.  

The Working group fully explored the 508 guidelines and discussed the implementation of the guidelines from the perspective of the administrative obligations, technical abilities, and the needs of the disabled consumer.

Improvement to Government

The key improvement to the State of Arizona is the proactive modeling of standards with the intent to bring all citizens one-step closer to a world where government resources are accessible anytime, anywhere and from any device.  The information presented on accessible web pages is better organized and effective.
The significance of this effort is two-fold: 1) the working group represented a diverse group made up of state agencies, experts in web design and individuals with disabilities (in equal numbers); 2) the committee used the 508 standards as a basis for developing suggestions on the implementation of each of the Section 508 web accessibility and services through seventeen objectives with many defined in more detail than required by Section 508, and some specifically added to address the concerns of the working group.  The real value-added in the process is the document that gives forty suggestions with specific examples of HTML code to create accessible web pages according to the Arizona accessibility model, available on the web at http://gita.state.az.us/policies_standards/html/p130_web_site_accessibility_policy.htm
Benefits

The Arizona Inter-Agency Accessible Web Page Working Group and resulting P130 Web Site Accessibility Policy has given the state a common language to develop accessible web sites.  It serves as an accessibility model to other states, businesses and Arizona agencies and departments.  The State is speaking with “one language” when discussing web accessibility.  

Benefits to government include:

· increases awareness

· increases standardization

· develops collaborative process to deal with issues on disability

Benefits to citizens include:

· information presented on accessible web pages is better organized
· information presented on accessible web pages is more effective
· ordering and paying for e-government services, fines and taxes online
· accessible web sites allow individuals with disabilities to become privy to the “new” civic, cultural, commercial and employment opportunities online
Return on Investment
The information below is designed to document the assertion that individuals with disabilities can be employed with little change and cost in technology, want to use technology to better their lives and can be part of the fastest growing occupations rather than being supported by others.  A second argument is a moral one.  Individuals with disabilities have the most to gain from using the Internet.  The cost of producing accessible web pages is minimal.  The skills necessary to create accessible web pages are minimal.  The information presented on accessible web pages is better organized and effective. With 508 guidelines for the Federal Government, the Tech Act and the Telecommunication Act of 1996, most major vendors of web tools are racing to provide tools to create accessible web pages.  

The issue is one of direction and support for the web master.  With this effort by the Arizona Inter-Agency Accessible Site Working Group, Arizona now has a tool to do more than govern.  The Arizona policy P130 supports and advises web masters in the presentation of accessible information for all citizens on all state, city and local web sites.   

This effort reduces the possibility of lawsuits, increases the political involvement, educational potential and employability of individuals with disabilities in the fastest growing jobs in the country. 
 

Many state programs already use the web as an effective method of ordering and paying for services and taxes.  Accessible web sites allow individuals with disabilities to become part of the “new” civic, cultural, municipal, commercial and employment options available on the web in Arizona.

� Bureau of Labor Statistics


Table 1. Fastest growing occupations covered in the 2002-03 Occupational Outlook Handbook, 2000-2010


Table 1.  Fastest growing occupations covered in the 2002-03 Occupational Outlook Handbook, 2000-2010


(Employment in thousands of jobs)


Employment change, 


Occupation 2000-2010         Most significant source of education or training


                                                  Number  Percent





Computer software engineers, applications           380     100        Bachelor's degree


Computer support specialists                        490      97        Associate degree


Computer software engineers, systems software       284      90        Bachelor's degree


Network and computer systems administrators         187      82        Bachelor's degree


Network systems and data communications analysts     92      77        Bachelor's degree


Desktop publishers                                   25      67        Postsecondary vocational award


Database administrators                              70      66        Bachelor's degree


Personal and home care aides                        258      62        Short-term on-the-job training


Computer systems analysts                           258      60        Bachelor's degree


Medical assistants                                  187      57        Moderate-term on-the-job training


Social and human service assistants                 147      54        Moderate-term on-the-job training


Physician assistants                                 31      53        Bachelor's degree


Medical records and health information technicians   66      49        Associate degree


Computer and information systems managers           150      48        Bachelor's or higher degree, plus work experience





From  � HYPERLINK http://www.bls.gov/news.release/ooh.t01.htm ��http://www.bls.gov/news.release/ooh.t01.htm�








