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1.
Nomination Form
Title of Nomination:

Idaho Attorney General’s No Call List Website and Purchase and Registration Applications

Project/System Manager:
Greg Rast

Title:



Network Administrator

Agency:


Office of the Attorney General

Department


Executive Branch

Address:


Statehouse, Room 210

City/State/Zip:


Boise, ID  83720-0010

Phone:



208-334-2400

Fax:



208-334-2830

E-Mail:


grast@ag.state.id.us
Category of Judging:
Digital Government: Government to Citizen (G to C)

Person Nominating:

Bill Farnsworth

Title:



IT Policy Analyst, ITRMC

Agency:


Department of Administration

Address:


600 West State Street

City/State/Zip:


Boise, ID  83720-0003

Phone:



208 332-1878

Fax:



208 334-2307

E-Mail:


bfarnswo@adm.state.id.us
2.
Executive Summary
Idaho Code § 48-1003A, the “No Call List” law, was passed by the Idaho Legislature during the 2000 legislative session.  The law allows for Idaho citizens to register their residential, mobile, and pager telephone numbers on the No Call List, maintained and enforced by the Attorney General’s Office.  Telephone solicitors are not allowed to place telemarketing calls to phone numbers on the list and face civil enforcement action if they do.  The Idaho No Call List is updated and published quarterly – the first weekday (that is not an official state holiday) of every January, April, July, and October.  Each new quarter takes effect, superseding the previous quarter, 30 days after it is published.

The Idaho No Call List program is not funded by taxpayer dollars but by user fees.  Consumers pay $10 for an initial three-year registration.  (They will have the opportunity to renew every three years for $5.)  Telephone solicitors pay $25 to obtain the updated list each quarter.  Consumers may register and telephone solicitors may purchase the list either through the mail, in person, or on the No Call List website.

When making plans for implementation of the No Call List, it was determined from the very beginning that those plans would include a website that would provide information for both consumers and telemarketers and would allow for on-line registration and purchase.  The resulting website and on-line registration and purchase applications have been a monumental success.  Over half of all consumer registrations have occurred on the website, and more than half of the telephone solicitors who purchase the list are now doing so on-line.

Instead of taking days and expending paper and postage to register through the mail, consumers can register in the comfort of their own homes in only minutes.  Similarly, telemarketers can purchase and download the No Call files quickly from the website, as opposed to waiting to receive a CD through the mail.

These on-line tools are a model of efficiency for state government and have yielded a substantial cost savings for the State of Idaho.  It is evident, due to the percentage of No Call transactions taking place on the website, that this information technology initiative has been very successful in assisting the Attorney General’s Office to innovatively execute its duties and provide cost-effective service to citizens and telemarketers alike.

3.
Written Justification (A through D)
a) 
Description of project, including length of time in operation:

The Idaho No Call List website is the on-line tool developed by the Idaho Attorney General’s Office, in conjunction with the State of Idaho’s website administrator, utilized by Idaho citizens and telephone solicitors doing business in Idaho to learn more about Idaho’s No Call List law, as well as other telemarketing laws and regulations, and to register for and purchase the Attorney General’s No Call List.

Idaho’s No Call Law (Idaho Code § 48-1003A) became effective on January 1, 2001.  Consumers began registering on January 2, 2001.  The Idaho No Call List is updated and published quarterly – the first weekday (that is not an official state holiday) of every January, April, July, and October.  The first Idaho No Call List was published on April 2, 2001.  Telephone solicitors are allowed 30 days from the time a quarterly list is published to implement and begin using the updated list.  The first No Call List went into effect on May 2, 2001.

The No Call List website and its registration and purchase applications have been invaluable tools in apprising the public and the telemarketing industry of the No Call List and other telemarketing laws and regulations.  The Attorney General’s website includes a Consumer Protection section, which encompasses a No Call List page, as well as a page set aside for telemarketers.  From the No Call List page, Idaho consumers can link to the registration application and, in just a few easy steps, register on the No Call List using a Visa or Mastercard.  From the telemarketer page, telemarketers can link to the purchase application, where they can set up an account with our website administrator, choose which quarter or quarters they’d like to purchase, choose the type of file they would like to receive, pay with a Visa or Mastercard, and download the files directly from the site.  Both the registration and purchase forms are also available for downloading and printing for those who do not wish or are unable to register or purchase on-line.

b) 
Significance to the improvement of the operation of government:

The No Call website and registration and purchase applications have significantly improved the operation of the Attorney General’s No Call List program.  Without this important technological tool, the State of Idaho would expend nearly double what it currently expends to operate the program.  Printing and mailing costs are eliminated, data entry staff is kept to a minimum, and users enjoy the convenience of participating from home or office.  The inclusion of website applications within the No Call program allows government to operate more efficiently.

c)  
Benefits realized by service recipients, taxpayers, agency or state:
No Call registrants, purchasers, taxpayers, the Attorney General’s Office, and the State of Idaho, as a whole, all benefit from the No Call List and its website.  Registrants and purchasers enjoy the convenience of participating from home or office, with access to the program, literally, at their fingertips.  Taxpayers who do not participate in the No Call program are not burdened by it, financially.  The program is completely self-sufficient and funded by user fees, charged to those who register on and purchase the list.  Furthermore, with the No Call website and registration and purchase applications, taxpayers are able to observe their government operating at its highest possible level of efficiency.  The Attorney General’s Office benefits from the positive impact on Idaho’s citizens that the No Call program and its website have provided, and the State of Idaho benefits by offering a government program that not only affords a worthwhile service to every taxpayer, but, at the same time, does not affix an additional financial burden to them.

d) 
Return on investment, short-term/long-term payback

The Idaho No Call List project has not only paid for itself but is currently funded for the next two years.  Implementation of the No Call website has certainly played a significant role in the program’s substantial return on investment.  Short-term, our on-line services have negated the need for thousands of dollars in printing and mailing costs, which would have adversely contributed to an already dim economic situation for the State of Idaho.  Long-term, the program has funded itself for several years into the future, due in large part to its convenient accessibility on the Internet to both consumers and telemarketers.  Without the inclusion of the website and the registration and purchase applications, Idaho’s No Call List program would certainly not be the success that it is today.

Summary Calculations

Idaho Attorney General's No Call List




Expenses


Fiscal Year 2002
 $   69,861.89 

Fiscal Year 2001
 $ 110,207.22 

Total
 $ 180,069.11 




Receipts


Fiscal Year 2002
 $ 167,141.40 

Fiscal Year 2001
 $ 253,409.60 

Total
 $ 420,551.00 




Balance of Funds
 $ 240,481.89 




Estimated Yearly Cost
 $   93,424.00 




Future Years Funded
2.6

Hardware/Software Narrative

Our No Call online registration application is an Internet webpage form that is submitted with the constituent's information.  The registration page is hosted by the State's website administrator that links up to the Idaho Attorney General's website.  There is a one-way ODBC connection through our firewall to our internal network routed to our Data server.  The application that we are currently using for the database is Microsoft Access 2000.  The Office is currently under the process of converting our database to Microsoft Sequel Server 2000 with the Access 2000 front-end.  This conversion project will be completed by December 2002.  The hardware that we currently use to house our Access database and/or Sequel Database are DELL Power-edge series rack mounted Dual-Zeon servers.

