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WebFile for Employers is an online service available through the Mass.Gov portal that gives 170,000 Commonwealth employers the ability to electronically complete their payroll obligations, avoiding the time-consuming paper return process administered by the Department of Revenue (DOR) and the Department of Employment and Training (DET). It provides a quick and easy way for employers to combine four tax filing and check preparation requirements and one wage reporting requirement into a single, quarterly activity.  

With WebFile for Employers, an employer can now file one quarterly return with one electronic debit payment that replaces:

· DET Unemployment Insurance and Workforce Training Fund Contribution Report 

· DET Unemployment Health Insurance Contribution Report

· DOR Withholding Tax Return

Employers who need to pay withholding taxes to DOR every week or month can now do so online using WebFile for Employers. Additionally, small and mid-size employers can use WebFile for Employers to report each of their employee’s quarterly wages to DOR instead of reporting this information on paper. 

WebFile for Employers makes it easier for employers to comply with their obligations, saving Employers time and money while creating more efficient government processes.

Benefits to the Employer: 

Webfile for Employers:

· Eliminates paper: no need to mail paper forms and checks to the Commonwealth.

· Improves planning: payments can be scheduled to be debited later in the month.

· Reduces errors: amount due is calculated for the employer.

· Decreases redundancy: key information is provided, such as the employer’s current contribution rates and previous withholding payments. No need to enter the same information on multiple forms.

· Decreases data collection and typing: prior quarter wage reporting information is uploaded for the employer.  The employer can add and delete employees to this list. 

· Increases convenience: a filing reminder can be sent by email.

· Improves confidence: an online confirmation of filing is sent for employer’s records.

Benefits to the Commonwealth:

Webfile for Employers:

· Reduces costs

· no printing and mailing of forms

· reduced data entry workload 

· reduced data processing.

· Improves accuracy: edits and validation occurs prior to data processing cycle.

· Eases burden on customer support.

· Improves cash flow: EFT brings money to the Commonwealth more quickly.

The success of this initiative was dependent upon the resolution of a host of technical, procedural, and legal issues and the effective collaboration of participating agencies. For example, DOR and DET were successful in passing joint legislation to allow the filing of a combined return. DOR was successful in passing legislation to move the wage reporting deadline from the 15th of the month to the end of the month to be consistent with the due dates for unemployment insurance and unemployment health insurance reports.  DOR was successful in issuing a regulation to allow monthly withholding tax filers to file quarterly returns if they use WebFile for Employers – again to allow employers to take care of all of their quarterly payroll reporting requirements at one time. 

As one new user wrote…”I just completed my first online Withholding/ Unemployment/ Health Insurance tax return using WebFile.  It was the simplest quarter I have had in my ten years with this company.  No typewriter needed, no more printing multiple checks to the different DOR agencies and no more three mile long adding machine tapes.  My returns were prepared, filed and paid in less than ten minutes.  On behalf of the thousands of small businesses operating in Massachusetts, thank you for developing this streamlined method for processing what was a very tedious task for us all.”

Webfile for Employers is just one of over 50 online services available on the Mass.Gov portal. Mass.Gov is transaction-rich, and easily guides customers to services by its design and navigation. Citizens, businesses and municipalities can complete transactions fully (including payment and confirmation) at their convenience in their venue without burdensome paperwork. Other services developed specifically for the business community allow a business to: 

· File new hire reports online 

· Update certain professional licenses online 

· Corporations, partnerships and other business entities: file papers online 

· File a U.C.C. 11 online 

· Search public U.C.C. data online 

· Search for a business entity 

· File and pay rooms and meals taxes 

· Pay corporate quarterly estimated income taxes 

· File sales tax returns 

· Find out vendor payment information 

· Find state procurement opportunities 

· Small business: Apply for a $15,000 workforce training grant 

· E-Bill for Attorneys: Bill for public defender services online or by phone  

