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Executive Summary

The State of Missouri wants to ensure its procurement and development of information technology products and services take into account the needs of all end users, including those individuals with disabilities.  Doing so will enhance the ability of Missouri State Government employees with disabilities to continue to have access to and use of information that is comparable to the access and use provided to others.  Similarly, agency procurement of accessible information technology products enhances the ability of citizens with disabilities to access information and services from their state government.  Thus, it was the goal of the State of Missouri to incorporate state-adopted information technology accessibility standards into its procurement practices, architecture standards and Information Technology Advisory Board (ITAB) policies, while maintaining information technology product and service compatibility with assistive technology needs.

In order to meet this goal, the Missouri Office of Information Technology partnered with the Missouri Assistive Technology Council, the Missouri Digital Media Development Group, and the ITAB, which represents state agency and university CIO’s, the Architecture Committee, and the Office of Purchasing and Materials Management, to develop a comprehensive program consisting of standards, policies and guidelines addressing the accessibility issue.  There were three main objectives of this project.  The first objective was the development of Missouri information technology accessibility standards established in accordance with RSMO 191.863.  This statute requires the Office of Information Technology and the Missouri Assistive Technology Council to adopt accessibility standards for procurement of information technology, the development of custom-designed and web-based information technology, as well as being applicable to emerging information technologies.  This Missouri requirement is significantly similar to the requirements of Section 508 of the Workforce Investment Act signed into law on August 7, 1998.  Section 508 refers to a statutory section in the Federal Rehabilitation Act of 1973.

The second objective was to streamline the procurement process of information technology products and services.  Common text was developed to be included within any State of Missouri Request for Proposal (RFP) or Information for Bid (IFB) related to the acquisition of information technology products and services.  The specific text utilized is dependent upon the type of acquisition being made.  Information technology acquisitions are grouped into the categories of either Software and Services (no equipment) or Equipment (including prepackaged software).

The third objective was to develop a mechanism to assist state agencies in evaluating and verifying the compliance of information technology products and services with the defined state accessibility standards.  The outcome was a spreadsheet that is used in the bid evaluation process to assist evaluation teams in determining the level of compliance for submitted bids.  The following information technology categories are available for evaluation purposes within the spreadsheet:

· Software applications and operating systems

· Web-based information or applications

· Telecommunications products

· Video and multimedia products

· Self-contained, closed products (currently under development)

· Desktop and portable computers

The outcome of this accessibility project reflects the spirit of cooperation between the Office of Information Technology, the Missouri Assistive Council, the Missouri Digital Media Development Group, the Architecture Committee, the Office of Purchasing and Materials Management, and the ITAB to work together toward a common goal that benefits Missouri State Government and the citizens it serves.  The established Missouri accessibility standards, policies and guidelines not only provide a common format to be used when purchasing information technology products and services, but also provide a repeatable process that saves the State of Missouri time and money in contract preparation, bid evaluation, as well as product and service evaluation.  This project is now making it possible for Missouri State Government to obtain the right products and services that will be accessible to all.

Description of Project

On August 28, 2001, Missouri Revised Statute, Chapter 191, Section 863, relating to federal accessibility laws, required the Assistive Technology Council to work in conjunction with the Office of Information Technology to assure state compliance with the provisions of Section 508 of the Workforce Investment Act of 1998 regarding accessibility of information technology for individuals with disabilities. When developing, procuring, maintaining or using information technology, each state department or agency shall ensure, unless an undue burden would be imposed on the department or agency, that the information technology allows employees, program participants and members of the general public access to and use of information and data that is comparable to the access by individuals without disabilities.

The Assistive Technology Council and the Office of Information Technology began working together to seek input from major stakeholders including the Information Technology Advisory Board  (ITAB) which represents state agency and university CIO’s, the Digital Media Development Group, the Architecture Committee, and the Office of Purchasing and Materials Management. In May, 2002 the Office of Information Technology released the first draft of information technology accessibility standards for people with disabilities, and standard contract language to be used in the acquisition of all information technology products and services. Evidence of compliance checklists were also developed for the following information technology categories:

· Software applications and operating systems

· Web-based information or applications

· Telecommunications products

· Video and multimedia products

· Desktop and portable computers

Stakeholders were asked to evaluate the draft documents and provide comments and feedback for incorporation into a final document. A final document was produced in June of 2002 and effective July 1, 2002, every acquisition involving information technology products and/or services must include the standard contract language and comply with information technology accessibility standards for people with disabilities. Evidence of compliance checklists must also be completed by anyone submitting bid proposals and will also be used in the bid evaluation process. 

Copies of the information technology accessibility standards, standard contract language, and evidence of compliance checklists are available at the Office of Information Technology Web-site at:

http://www.oit.state.mo.us/policies/accessibility.html.

Significance to the Improvement of the Operation of Government

Statistics show that the potential benefits of computers and the Internet are a long way from being realized. People with disabilities are perhaps the single segment of society with the most to gain from new technologies, however statistics show they have the lowest rates of use of these technologies. According to the Disability Statistics Center, only one-quarter of people with disabilities own computers and elderly people with disabilities are even less likely to take advantage of these new technologies. The State of Missouri wants to ensure its procurement and development of information technology products and services take into account the needs of all end users, including those individuals with disabilities.

Some national statistics on the use of Assistive Technology Devices (ATDs) include:

· 7.4 million Americans use ATDs to accommodate mobility impairments

· 4.6 million Americans use ATDs to accommodate orthopedic impairments

· 4.5 million Americans use ATDs to accommodate hearing impairments

· 500,000 Americans use ATDs to accommodate vision impairments


Source: Vital and Health Statistics Series 10, No. 200

This project has enabled the State of Missouri to:

· Incorporate state adopted information technology accessibility standards into its procurement practices, architecture standards, and Information Technology Advisory Board policies while maintaining Information technology product and service compatibility with assistive technology.

· Enhance the ability of State employees with disabilities to continue to have access to and use of information and data that is comparable to the access and use provided to others.

· Procure accessible information technology products and services to enhance the ability of members of the public with disabilities who are seeking information or services from a State agency to access and use information and data in a way that is comparable to others.

Benefits realized by service recipients, taxpayers, agency or state

Implementation of this initiative occurred on July 1, 2002, thus it is just beginning to be used by the state agencies for the procurement and development of information technology products and services.  It is anticipated to have a significant impact on state government by ensuring that the state’s information technology systems will be accessible to employees with disabilities.  No longer will a disabled employee “slip through the cracks” due to ignorance of the state and federal accessibility laws or an internal decision to pursue products and service applications that fail to provide accessibility to all.  The outcome is all state employees utilizing information technology in their positions will be able to fully contribute to their employment, thus maximizing the output state employees bring to their delivery of services to citizens.  As more and more state services are offered electronically, taxpayers benefit knowing those with disabilities have the same access to electronic government services typically enjoyed by others.

Return on Investment, Short-term/Long-term Payback

It is anticipated a return on investment will be obtained in a short period of time by the procurement of the right products and services the first time.  A substantial waste of time and money can be avoided if non-compliant products purchased and applications developed do not have to be replaced and rewritten in order to comply with the state and federal accessibility laws.  Long-term paybacks will be realized from a fully functional workforce that is able to deliver state services efficiently and effectively to the taxpayers.

