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STATE OF NEVADA

Department of Employment, Training, and Rehabilitation

Category: Government to Citizen

Title of Project: Unemployment Insurance Internet Claims System (http://www.ui.nvjoblink.org/index.htm)

Project Implemented: February,  2002

Description of Project

One of the goals of the Governor’s Fundamental Review process is to make the Executive Branch more effective and efficient in its delivery of services to the public.  The Department of Information Technology (DoIT) worked with the Department of Employment, Training and Rehabilitation (DETR) to implement an advanced internet web based claim system for unemployment using new technology to access data base information. This was done on a fast track basis reflecting increases in unemployment claims as a result of State of Nevada economic situation.  As a result, DETR and DoIT have web-enabled the unemployment claims and job search functions for potential employees and employers.  

The Unemployment Insurance Internet Claims Systems (http://www.ui.nvjoblink.org/UI_Agreement.html) offers the following online services:

· Change your Personal Information (address, phone number and e-mail address). 

· Obtain Information regarding your Unemployment Insurance Claim. 

· File your weekly continued UI claim. 

· Restart your Unemployment Insurance claim. 

· Request a duplicate 1099-G. 

· Change your Federal Income Tax deduction.
The Nevada Job Bank (http://nvos.state.nv.us/seeker/index.asp) offers the following online services:

· Search for a Job 
· Create or change an online Resume [image: image2.png]



· Create a Job Scout / Save your Job Search 

· Register to receive other services from this One Stop Center

Significance to the improvement of the operation of government

As we strive to meet the ever-changing demands upon the services that we provide to Nevada's employers and job seekers, we embraced current technology enabling us to do so.  The Department of Information Technology's Computing Facility developed the project with existing staff.

The significance of this project from the technical side is that this is the first time the state's mainframes have been connected "directly" to the web, with complete security. Existing mainframe applications were used, no re-programming of DETR business logic was required. A different user interface was created that uses the old mainframe applications. This was a very quick and inexpensive way to web-enable the mainframe.

DoIT set up SSL (Secure Sockets Layer) under the IBM CICS transaction server on the OS/390 for the DETR web-enabling project.  The cryptographic processor (168-bit hardware encryption) was activated and the digital certificates were set up on the Unix and RACF side.  A CICS Support Pac was installed to allow for web graphics to be stored directly on the mainframe for web development.  With these system changes, other State of Nevada Departments may also benefit by deploying services on the web in the future.  

Benefits realized by service recipients, taxpayers, agency, or state

Security for IT systems can be divided into three themes:

· The availability of the systems

· The integrity of the data

· The confidentiality of the information

The system provides the following benefits:

· Availability: The system is available 7 days a week, 24 hours per day. 

· Data Integrity: The system operates with a secure sockets layer. Measures taken to ensure integrity include controlling the physical environment of terminals and servers, restricting access to data, and maintaining rigorous authentication practices.   

· Security: The system is protected by 168-bit encryption. When the system is first accessed a security alert is issued. When the certificate is viewed, the user will see that it has been issued by the State of Nevada. 

The DETR web site receives more than 20,000 visitors each day.  That's more visitors than physically visit all of the DETR offices combined on even the busiest day.
The site is “Bobby Approved” for improved accessibility.  Bobby is a Web-based tool that analyzes Web pages for their accessibility to people with disabilities. Bobby's analysis of accessibility is based on the World Wide Web Consortium's ( W3C) Web Accessibility Initiative ( WAI) Web Content Accessibility Guidelines and the Section 508 guidelines developed by the U.S. Federal Government. The suggestions made by Bobby helps to add information to a Web page which will help special browsers work more effectively for individuals with disabilities.
Return on investment, short-term/long-term payback including measurable operational benefit

General Statistics

Date & Time This Report was Generated
Monday June 03, 2002 - 15:29:15

Timeframe
05/01/02 00:00:00 - 05/31/02 23:59:59

Number of Hits for Home Page
28,066

Number of Successful Hits for Entire Site
1,466,018

Number of Page Views (Impressions)
231,633

Number of User Sessions
77,070

User Sessions from United States
0%

International User Sessions
0%

User Sessions of Unknown Origin
100%

Average Number of Hits Per Day
47,290

Average Number of Page Views Per Day
7,472

Average Number of User Sessions Per Day
2,486

Average User Session Length
00:06:03

Number of Unique Users
24,001

Number of Users Who Visited Once
18,018

Number of Users Who Visited More Than Once
5,983




Total Access/Hits on Nevada's job Bank

This month - 17,417

Last month - 2,092,948

This month last year - 1,339,769

Last 6 months - 10,399,133

Job Order Submission Method

Submitted directly by employer to Nevada Job Bank - 67%

Submitted through Job connect office - 33%

The DETR web enabling project is unique in its structure.  The Project Return on Investment is the seamless delivery of services at the government level around the needs of the citizen.  As the useage of the site increases, therefore the increase service provided to the citizen.  
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STATE OF NEVADA

Department of Employment, Training, and Rehabilitation

Category: Government to Citizen

Title of Project: Unemployment Insurance Internet Claims System (http://www.ui.nvjoblink.org/index.htm)

Project Implemented: February, 2002

Executive Summary

One of the goals of the Governor’s Fundamental Review process is to make the Executive Branch more effective and efficient in its delivery of services to the public.  The Department of Information Technology (DoIT) worked with the Department of Employment, Training and Rehabilitation (DETR) to implement an advanced internet web based claim system for unemployment using new technology to access data base information. This was done on a fast track basis reflecting increases in unemployment claims as a result of State of Nevada economic situation.  As a result, DETR and DoIT have web-enabled the unemployment claims and job search functions for potential employees and employers.  

The Unemployment Insurance Internet Claims Systems (http://www.ui.nvjoblink.org/UI_Agreement.html) offers the following online services:

· Change your Personal Information (address, phone number and e-mail address). 

· Obtain Information regarding your Unemployment Insurance Claim. 

· File your weekly continued UI claim. 

· Restart your Unemployment Insurance claim. 

· Request a duplicate 1099-G. 

· Change your Federal Income Tax deduction.
The Nevada Job Bank (http://nvos.state.nv.us/seeker/index.asp) offers the following online services:

· Search for a Job 
· Create or change an online Resume [image: image5.png]



· Create a Job Scout / Save your Job Search 

· Register to receive other services from this One Stop Center
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