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STATE OF NEVADA

Department of Information Technology

Category: State IT Management Initiatives
Title of Project: Fundamental Review of State Government – Standardization of State Agency Website Home Pages (http://ajmenu.state.nv.us/)

Project Implemented: January, 2002

Description of Project

The Web Standardization Initiative was initiated as part of the Governor’s Fundamental Review of State Government. One of the goals of the Fundamental Review process is to make the Executive Branch more effective and efficient in its delivery of services to the public.  The standardization and web site design will continue to improve our positions in national rankings to show the Constituents of the State of Nevada we care about providing the best possible service we can.  At the request of Nevada’s Governor in January, 2002, DoIT devised a plan to develop the standard look and feel of a State web presence and proceeded to build a new website which went into production on March 1, 2002 (http://silver.state.nv.us).  This included the State homepage as well as all other linked pages.  It was also requested that all state websites be standardized with the same look and feel according to the Web Style Guide criteria by July 1, 2002.   The software AJMENU was chosen to achieve standard navigation.  Agencies were notified of the standardization requirements and DoIT published templates approved by the Governor’s office for use by state agencies.  
In just two months, the state portal plus more than 100 agency home pages were standardized with templates and brought into compliance with the new policy and guidelines.  DoIT hosted workshops to provide training and guidance on using the templates.  Registration for these workshops, templates, the Web Style Guide, and other pertinent information was available from the Standardization of State Agency Web Site page.

One of the challenges for government in this current austere financial climate is to find innovate ways to improve electronic access to information and services, without incurring massive expenditure. Before this project began, state agency websites were a mishmash of designs, some of excellent quality but many that were barely functional. Many did not comply with ADA accessibility standards, and others were truly offensive. Lacking an enforceable web design policy and style guidelines, the state was unable to develop uniformity and quality among the various sites.  This project’s innovation lies in the effective coordination of policy, processes and training, with minimum expenditure on additional software.  

Samples of Converted Websites:  

http://ajmenu.state.nv.us/sitemap.htm#Converted
Significance to the improvement of the operation of government

Publication of the information regarding standardization of state agency websites online serves the agency by providing detailed information and saves both the state webmaster and state agencies time.  With regard to internal efficiency, webmasters are able to build and support sites more efficiently through the use of templates, shared resources and cooperation.  Detailed information and workshop registration online eliminates interaction otherwise required enabling the webmaster and agency personnel more time to achieve standardization and perform their other job functions.

Agencies were notified of the standardization requirements by a memo from the Governor.  They are able to comply with the mandate by acquiring information about the requirements online.  They are also able to register for workshops, view policy and obtain necessary software.  

Benefits realized by service recipients, taxpayers, agency, or state

The Standardization Initiative’s main purpose was to enhance the usefulness of Nevada’s state web presence. This includes common navigation, use of drill-down menus and standardized fonts and colors which makes it easier for visitors to quickly find the information they are looking for.

The Web Standardization Website offers detailed explanations and links to information pertinent to agency standardizations of websites including policies, templates, workshop registration, and the Web Style Guide as approved by the Nevada IT Operations Committee in May, 2002.  The IT Operations Committee (NITOC) is responsible for the day-to-day operation of the policy and oversight structure.  NITOC membership consists of the chair and co-chair of each of the working committees.  The Web Style Guide defines the required as well as prohibited material, intellectual property compliance, supported technologies, accessibility, and other website basics.

Due to citizens’ concerns about privacy, a privacy statement is included on the site as is the Web Style Guide which addresses accessibility requirements according to section 508 and Bobby compliance (http://www.access-board.gov/508.htm).

Restructuring and standardizing Nevada’s state web presence has resulted in greater ease of use for the public. Consistency among web pages enables visitors to agency web pages to recognize key features and navigate the pages efficiently.

Return on investment including measurable operational benefit

DoIT responded to the Governor’s request for a new website and standardization of state agency websites by publishing requirements, policies, and other information online.  The mission of the state webmaster is to respond to the Governor’s requests related to the state website.

The project cost only $300 for a site license of AJ Menu software. This package was selected because it:

· Works well in all browsers used for testing.  Extensive testing conducted without major issue. 

· Can have multiple navigation bars on a single web page in any combination. 

· The site license allows it to be used on all Nevada websites.
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Website Standardization Status as of July 2, 2002 

All homepages have been completed.  The status of 171 websites is tracked. 25 websites have been totally converted, including the Library and Cultural Affairs' website, which consists of 10,000+ webpages.  Any agency that does not comply with website standardization, but attended our Workshops, will be contacted for support.  Work will continue with agencies that are having problems with their conversions. 

All Agency websites were checked to see if they are BOBBY/ADA Compliant.  If not, the agency will be sent a notification along with a link where a copy of Bobby software can be obtained.  

SilverSource – Nevada’s Form Portal has been reviewed to ensure that there is a database record in SilverSource for every form on an agency’s website.  Duplicate forms are being deleted from SilverSource so that the current form only resides in one place.

A Checklist of Website Requirements was also created.  This checklist will be used to verify that all standardization requirements have been met. This data is captured in a database so that future queries will be available for summaries and tracking.

http://webmaster.state.nv.us/WebStyleGuide.asp
A book of BEFORE and AFTER printouts of all websites (171) on the Website Standardization list is being maintained. The printouts will be used to create a PDF document that can be stored on CD.
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COPY OF LETTER FROM THE 
Office  of  the  Governor
    KENNY C. GUINN
    GOVERNOR 

DATE:      April 8, 2002 

TO:           All Agencies 

FROM:      Marybel Batjer, Chief of Staff for Governor Guinn 

RE:           Fundamental Review of State Government - Standardization of State Agency Web Site Home Pages

As part of the Fundamental Review of State Government, I have had an opportunity to review the State’s web site and refer to many of the state agency web pages. As you know, the design of the State’s Home Page has been changed to reflect a cleaner, more professional and user-friendly look. 

One of the goals of the Fundamental Review process is to make the Executive Branch more effective and efficient in its delivery of services to the public. To that end, this office has reviewed the Interim Technical Standard for web content (Web Style Guide). This standard has been reviewed by the Nevada Information Technology Operations Committee (NITOC), and it will be forwarded to the Governor’s IT Oversight Committee for final approval. 

Consistency among web pages will enable visitors to the state agencies’ web pages to recognize key features and navigate the pages efficiently.  Therefore, I request that agencies standardize their web sites by following the template that has been developed cooperatively between this office and the state web master’s office. Those agencies that have internal web masters are asked to direct their web masters to amend their web presence to align with the look, feel, and protocols of the State web site.  I realize that many of you continually make modifications to your web pages; however, these amendments should be a priority when making modifications.  Agencies that do not have a web master will need to solicit the assistance of the state web master by contacting DoIT’s HELPDESK at 684-4333 and request a helpdesk ticket be opened, subject: Web Standardization. Converting to the consistent style set forth in the templates should be effected as soon as is possible by agencies with in-house capabilities. 

The templates, including acceptable variations in font, color, and style, will be available on April 15, 2002, at  http://webmaster.state.nv.us.  Agencies with in-house web masters are expected to replace current web site home pages with the new format no later than July 1, 2002.  In addition, all new pages added to your existing web site must follow the new format.  All pages on existing web sites must also comply with the new Web Style Guide, located at http://nitoc.state.nv.us/NITOCdocs/2.06(A)Policy_Web_Style_Guide_Interim.pdf, by September 1, 2002.

DoIT will hold one workshop per month though June 2002, which will provide guidance on how to update your website with the new templates.  Dates will be announced on the Webmaster website.  Workshops will be able to accommodate a maximum of 20 students each and, therefore, will be on a first-come, first-served basis. Sign up sheets will also be available on the Webmaster website. 

Any agency that feels it is exempt from this directive needs to contact me directly.  Your cooperation in this effort is appreciated. 
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STATE OF NEVADA

Department of Information Technology

Category: Government to Business
Title of Project: Fundamental Review of State Government – Standardization of State Agency Website Home Pages (http://ajmenu.state.nv.us/)

Project Implemented: January, 2002

Executive Summary

One of the challenges for government in this current austere financial climate is to find innovate ways to improve electronic access to information and services, without incurring massive expenditure. Before this project began, state agency websites were a mishmash of designs, some of excellent quality but many that were barely functional. Many did not comply with ADA accessibility standards, and others were truly offensive. Lacking an enforceable web design policy and style guidelines, the state was unable to develop uniformity and quality among the various sites.  This project’s innovation lies in the effective coordination of policy, processes and training, with minimum expenditure on additional software.  

At the request of Nevada’s Governor in January, 2002, DoIT devised a plan to develop the standard look and feel of a State web presence and proceeded to build a new website which went into production on March 1, 2002 (http://silver.state.nv.us).  This included the State homepage as well as all other linked pages.  It was also requested that all state websites be standardized with the same look and feel according to the Web Style Guide criteria by July 1, 2002.   

The Web Standardization Initiative was initiated as part of the Governor’s Fundamental Review of State Government. One of the goals of the Fundamental Review process is to make the Executive Branch more effective and efficient in its delivery of services to the public.  

Agencies were notified of the standardization requirements and DoIT published templates approved by the Governor’s office for use by state agencies.  DoIT hosted workshops to provide training and guidance on using the templates.  Registration for these workshops, templates, the Web Style Guide, and other pertinent information was available from the Standardization of State Agency Web Site page.

In just two months, the state portal plus more than 100 agency home pages were standardized with templates and brought into compliance with the new policy and guidelines.  
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																		Standardization										SilverSource

				URL		DoIT Server		Assisted DoIT		Privacy Policy		BOBBY/ADA		NITOC Stds		Interactive Forms		Homepage Converted		Website Converted		DoIT Web Team		Contact Name		Phone		SilverSource Updated		Total Forms		Billing Code

												2002

		Silver		http://silver.state.nv.us		yes		yes		yes								Y		Y		Y		Linda L/Marybel		(775) 684-7310		Y				1385

		Silversource		http://silversource.state.nv.us/		yes		yes		yes		Y		Y				Y		Y		Y		Pam/Ron/Linda D								1373

						yes

		Attorney General		http://ag.state.nv.us		yes		no		yes								E		E												1030

		Bureau of Consumer Protection		http://bcp.state.nv.us		yes		no		no								E		E												1030

		Cybercrime		http://cybercrime.state.nv.us		yes		yes		no								E		E				Tara Shepardson								1030

		Most Wanted		http://mostwanted.state.nv.us		yes		no		yes								E		E												1030

		Nevada Domestic Violence Prevention Council		http://ndvpc.state.nv.us		yes		no		no								E		E												1030

		Prosecuting Attorneys		http://npac.state.nv.us		yes		yes		yes								Y		Y		Y						N				1041

		Controller's Office		http://www.state.nv.us/controller		yes		no		no								E		E												1130

		Governor's Office		http://gov.state.nv.us		yes		yes		yes								Y		Y		W		Greg Bortolin		(775) 684-7310						1000

		Consumer Health Assistance		http://govcha.state.nv.us		yes		yes		yes								Y		Y		Y		Judy Noregia								1003

		Nuclear Projects, Agency of		http://www.state.nv.us/nucwaste		yes		no		no								N														1005

		First Lady		http://www.firstlady.state.nv.us		yes		yes										H				Y		Judy Brusa								1001

		Pardons		http://pardons.state.nv.us		yes		no										N														1000

		Lieutenant Governor's Office		http://www.state.nv.us/ltgovernor		yes		no		no								E		E												1020

		Secretary of State		http://sos.state.nv.us		no		no		no								E		E												1050

				http://soscommerce.state.nv.us		no		no										E		E												1050

		Supreme Court, Administrative Offices of Courts		http://nvcourtaoc.state.nv.us		yes		yes		no								E		E												1483

		Treasurer's Office		http://nevadatreasurer.com		no		no		no								E		E				Tony Marcin		(775) 684-5761						1080

		Allodial		http://nevadatreasurer.com/allodial/		no		no		no								E		E				Tony Marcin		(775) 684-5761						1080

		Millennium Scholarship		http://nevadatreasurer.com/millennium/		no		no		no								E		E				Tony Marcin		(775) 684-5761						1088

		Prepaid Tuition		http://nevadatreasurer.com/prepaid/		no		no		no								E		E				Tony Marcin		(775) 684-5761						1081

		Unclaimed Property		http://nevadatreasurer.com/unclaimed/		no		no		no								E		E				Tony Marcin		(775) 684-5761						3815

		Agency Services		http://nevadatreasurer.com/RFP/default.asp

		State Treasurer		http://nevadatreasurer.com/treasurer/

		Administration		http://dadmin.state.nv.us/		yes		no		no								Y				N										1371

		Administration Services		http://adminsvcs.state.nv.us		yes		no		no								Y				N

		Attorney for Injured Workers		http://naiw.state.nv.us		yes		no										Y				N										1013

		Budget Division / Office of Personnel		http://budget.state.nv.us		yes		no		yes								Y				N		Tony Injayan		(775) 684-0176						1340

		Buildings & Grounds Division		http://bandg.state.nv.us		yes		no		yes								Y				N		Dawn Nenzel		(775) 684-1801						1349

		Hearings & Appeals Division		http://hearings.state.nv.us		yes		yes		yes								Y		Y		W		Terry Bedford		(702) 486-2525						1015

		Internal Audits, Division of		http://dintaud.state.nv.us		yes		no		yes								Y				N		Denise Madera		(775) 687-5280						1342

		Motor Pool Division		http://motor_pool.state.nv.us		yes		no		yes								Y				N		Lyn Letarti		(775) 684-1880						1354

		Purchasing Division		http://purchasing.state.nv.us		yes		no		yes								Y				N		Tony Injayan		(775) 684-0170						1358

		Members Purchasing		http://members.purchasing.state.nv.us		yes		no		no								N						Tony Injayan		(775) 684-0170						1358

		Food Distribution		http://cnp2000.state.nv.us/		yes		no		no								N						Tony Injayan		(775) 684-0170						1362

		Risk Management Division		http://www.risk.state.nv.us		yes		no		yes								Y				L		Deanna Gutherie		(775) 684-7056						1347

		Deferred Compensation		http://defcomp.state.nv.us		yes		no										Y				N										1017

		State Printing Division		http://nvprint.state.nv.us		yes		yes		yes								Y				N		Don Bailey		(775) 684-7310						1330

		State Public Works Board		http://spwb.state.nv.us		yes		yes		yes								Y				N										1560

		Agriculture		http://agri.state.nv.us		yes		yes		yes								Y				W		Chris Mason		(775) 688-1180						4554

		High School Rodeo Association		http://hsr.state.nv.us				yes		no														Chris Mason		(775) 423-4674						1341

		Junior Livestock Show Board		http://jlsb.state.nv.us				yes		no																(775) 684-6207						4980

		Predatory Animal & Rodent Committee		http://parc.state.nv.us				yes		no																(775) 784-5081						4600

		Business & Industry		http://dbi.state.nv.us		yes		yes		no								Y				N		Bob Cedar		(775) 687-4250						4680

		Athletic Commission		http://www.state.nv.us/b&I/ac/		yes		yes		yes								Y				L				(702) 486-2575

		Attorney for Injured Workers, Nevada(naiw.state.nv.us - not used)		http://www.state.nv.us/b&I/aiw/		yes		no		no								N								(702) 486-2830

		Business Finance & Planning		http://dbi.state.nv.us/bfp/		yes		no		no								Y				N		Doug Walther		(775) 687-4246

		Consumer Affairs Division		http://www.fyiconsumer.org/		yes		no		no								Y				N

		State Dairy Commission		http://dairy.state.nv.us		yes		yes		yes								Y				Y				(775) 688-1211						4470

		Employee Management Relations Board		http://emrb.state.nv.us		yes		yes		no								Y		Y		Y				(702) 486-4504						4680

		Energy Office		http://energy.state.nv.us		yes		yes		no								Y				N		Rich Walker		(775) 687-5970						4868

		Financial Institutions		http://fid.state.nv.us		yes		no		yes								Y				L		Phyllis		(775) 684-1834						3835

		Gov's Comm-Employ People w/Disibilities		http://epd.state.nv.us		yes		no		yes								Y				N				(775) 688-1111						4680

		Housing Division		http://nvhousing.state.nv.us/		yes		no		no								Y		Y		N		Jean Norton		(775) 687-4258						3841

		Industrial Relations		http://dirweb.state.nv.us/		yes		no		no								Y				N		Jean Denizen		(775) 684-7260						4680

		Insurance Division		http://doi.state.nv.us		yes		no		no								Y		Y		N		Elana Williams		(775) 687-4270						3813

		Labor Commissioner, Office of		http://labor.state.nv.us		yes		no		no								N								(702) 486-2650						3900

		Manufactured Housing Division		http://mhd.state.nv.us		yes		yes		no								Y				L		Jack Ralph		(775) 687-4298						3814

		Real Estate Division		http://red.state.nv.us		yes		yes		yes								Y				Y		Bob Kreller		(702) 486-4033						3823

		SCATS		http://4safenv.state.nv.us		yes		no		yes								N						Jean Dennison		(775) 684-7081						4682

		Taxicab Authority		http://taxi.state.nv.us		yes		no		no								Y				N				(702) 486-6532						4130

		Transportation Services Authority (TSA)		http://www.state.nv.us/b&I/tsa		yes		no		no								Y		Y		L				(702) 486-3033						3922

		Colorado River Comm.		http://www.state.nv.us/colorado_river		yes		no		no								N						Darlene Hite		(702) 486-2670						4490

		Conservation & Natural Resources(CNR)		http://www.state.nv.us/cnr		yes		no		yes								Y				N		John Walker		(775) 687-4360

		Environmental Protection, Division of		http://ndep.state.nv.us		yes		no		yes								Y				N		John Walker		(775) 687-4670						4149

		Foresty, Division of		http://forestry.state.nv.us		yes		no		no								I				N				(775) 684-2500						4195

		Natural Heritage Program		http://www.state.nv.us/nvnhp		yes		no		yes								Y				N		James Morefield		(775) 687-4245

		State Parks, Division of		http://www.state.nv.us/stparks		yes		no		yes								Y				N		Alyce Cloutier		(775) 687-4384						4162

		State Land, Division of		http://www.state.nv.us/lands		yes		no		yes								Y				N				(775) 687-4363						4173

		Water Resources, Division of		http://ndwr.state.nv.us		yes		no		no								Y				N		David Wooldridge		(775) 687-4380						4171

		Wildlife, Division of		http://nevadadivisionofwildlife.org		yes		no		yes								N						Kelly Clark		(775) 688-1555						4452

		Nevada Safe Boating		http://nevadasafeboating.org		yes		no		no								N						Kelly Clark		(775) 688-1555						4452

		Operation Game Thief		http://operationgamethief.org		yes		no		no								N						Kelly Clark		(775) 688-1555						4452

		Corrections		http://ndoc.state.nv.us		yes		no		yes								Y		Y		N		Dan O'Barr		(775) 887-3349						3710

		Cultural Affairs		http://dmla.clan.lib.nv.us		no		no		yes								Y				N		Cheryl Mathwig		(775) 684-3346

		Economic Development		http://www.expand2nevada.com/newsite/index.html		no		no		no								N						Susie Combs		(775) 687-4325						1526

		Division of Motion Pictures																														1526

		Education		http://www.nde.state.nv.us		yes		no		no								N						Cindy Little								2760

		Commission on Postsecondary Education		http://cpe.state.nv.us		yes		no		no								Y				N		Dave Perlman		(702) 486-7330						2666

		Professional Standards in Education		http://stded.state.nv.us		yes		no										N														2705

		Employment, Training & Rehab (DETR)		http://detr.state.nv.us		yes		no		yes								N						Virginia Ramirez								3274

				http;//nvjoblink.org		yes		no		yes								N						Virginia Ramirez								4767

				http://nevadajobconnect.org		yes		no		yes								N						Virginia Ramirez								4767

		Gaming		http://gaming.state.nv.us		yes		no		yes								Y		Y		N		Jo Lighthart		(702) 486-2000						4061

		Human Resources		http://hr.state.nv.us		yes		yes		yes								Y				Y		Linda DeSantis		(775) 684-7310						3150

				http://hr.state.nv.us		yes		yes		yes								Y				Y		Diane Nasir

		Aging Services Division		http://aging.state.nv.us		yes		yes		yes								Y				Y		Paul Taylor		(702) 486-3545						3146

		Community Connections		http://www.nvcommunityconnections.com/		no		no		no								E						Aztech Cyberspace, Inc.		(775) 332-3000

		Division of Child & Family Services (DCFS)		http://dcfs.state.nv.us		yes		no		yes								Y				L				(775) 684-4429						3145

		Caliente Youth Center		http://caliente.state.nv.us		yes		yes		no								Y				N				(775) 726-3181						3145

		Health Care Financing & Policy (DHCFP), Division of		http://dhcfp.state.nv.us		yes		yes		yes								Y				Y		Marilee Oakes		(775) 684-4176						3158

		Medicaid Eligibility Verification		http://medicaideve.state.nv.us		yes		yes		no								E						Ron Swenson								3158

		Nevada Check Up		http://nevadacheckup.state.nv.us		yes		yes		yes								Y				Y		Mailee Oakes		(775) 684-4176						3178

		Health Division		http://health2k.state.nv.us		yes		no		yes								Y				N		Steve Ingersoll								3223

		Bureau of Consumer Protection		http://www.state.nv.us/health/bhps		yes		no		no								E				N		OLD site-redirected								3194

		Mental Health / Mental Development Services		http://mhds.state.nv.us		yes		yes		yes								Y				N		Rose Cervaso		(775) 688-1930 / (775) 684-7310						3168

		Indian Commission		http://ajmenu.state.nv.us/Indian.htm		yes												Y		Y		W		Sherrada James

		Public Defender, Office of the State		?? http://www.state.nv.us/hr/pubdefender		yes		??		??								Y				L		Steve McGuire		??						??

		67  Welfare Division		http://welfare.state.nv.us		yes		yes		yes								Y				N		Linda Feathingill		(775) 684-5101						3228

		Information Technology (DoIT)																						Linda DeSantis		(775) 684-7310						1373

		DoIT		http://doitweb.state.nv.us		yes		yes		yes								Y		Y		Y

		Customer Service		http://customerservice.doit.state.nv.us		yes		yes		yes								Y		Y		Y		Judy Walker		(775) 684-7312						1386

		E-Government		http://egov.state.nv.us				yes		yes														Pam Sutton		(775) 684-5847						1370

		Emerging Technology		http://et.state.nv.us				no		no														Linda Brunson								1370

		Helpdesk		http://helpdesk.state.nv.us				no		no														Connie Shiplet		(775) 684-4333						1386

		Nevada IT Oversight Committees		http://nitoc.state.nv.us		yes		no		no								Y				L		Linda DeSantis								1373

		Planning & Programming Division		http://progdev.state.nv.us				yes		no														Ron Swenson		(775) 684-7302						1365

		PSP		http://psp.state.nv.us				no		yes														Maggie Thorne		(775) 684-7333						1365

		Webmaster		http://webmaster.state.nv.us		yes		yes		yes								Y				Y		Linda DeSantis		(775) 684-7310						1385

		WAN		http://wan.state.nv.us				no		no														Ken								1386

		Legislative Council Bureau		n		no		no		no								E		E				Andy Harvey		(775) 684-6810						2631

		Military (includes National Guard & Air Guard)		http://www.nv.ngb.army.mil/		no		no		no								E		E				Sgt. Tim Hall		(775) 884-8411

		Veteran's Services, Office of		http://www.state.nv.us/veterans/		no		no		yes								E		E

		Motor Vehicles		http://nevadadmv.state.nv.us		yes		no		yes								N						Kevin Malone		(702) 486-1311						4706

		Public Safety		http://ps.state.nv.us		yes		no		yes								Y		Y		N		Y. Hong		(702) 486-1311						4733

		Emergency Management, Division of		http://dem.state.nv.us		yes		no		yes								Y				L		Mary		(775) 687-4240						3675

		Federal Assistance Liaison (FALCON)		http://falcon.state.nv.us		yes		no		no								Y		Y		N		Y. Hong		(775) 687-5282						4706

		NV Highway Patrol Division		http://nhp.state.nv.us		yes		no		yes								Y		Y		N		Y. Hong		(702) 586-1311						4713

		Fire Marshal & Hazardous Material & Fire Training Center		http://fire.state.nv.us		yes		no		yes								Y				N		Y. Hong		(702) 486-1311						3816

		Office of Traffic Safety		http://ots.state.nv.us		yes		no		yes								Y		Y		N		Y. Hong		(702) 486-1311						4688

		Commission on Substance Abuse Education, Prevention, Enforcement & Treatment		http://subabuse.state.nv.us		yes		no		yes								Y		Y		N		Y. Hong		(702) 486-1311						4704

		Criminal History Records Respository		http://nvrepository.state.nv.us		yes		yes		yes								Y		Y		Y		Rick Keema		(775) 684-4429

		Personnel		http://www.state.nv.us/personnel		yes		no		yes								Y				N		Carmela Porcella		(775) 684-0143

		IFS Integrated Financial Systems		http://ifs.state.nv.us		yes		yes		yes								N						Louanne Geiser		(775) 684-5236						1320

		Public Employees' Benefits Program		http://pebp.state.nv.us		yes		yes		no								H				Y		Chris DeSocio		(775) 684-7000						1338

		Public Employment Retirement Board		http://www.nvpers.org		no		no		no								N						Paula Darragh		(775) 687-4200

		Public Utilities Commission		http://puc.state.nv.us		yes		no		yes								Y		Y		N		Jeff DeMario		(775) 687-6007						3920

		Taxation		http://tax.state.nv.us		yes		no		yes								N						Stan Gillie		(775) 687-6612						2361

		Tourism		http://www.travelnevada.com		no		no		yes								X		X						(775) 687-4322

		Nevada Magazine		http://www.nevadamagazine.com		no		no		no								X		X						(775)687-5416

		Transportation - NDOT		http://www.nevadadot.com		no		no		no								N						Bernie		(775) 888-7000						4660

		UCCSN		http://www.nevada.edu/index2.html		no		no		no								E		E						(775) 784-4905

		University of Nevada, Las Vegas		http://www.unlv.edu		no		no		no								E		E						(702) 895-3011

		University of Nevada, Reno		http://www.unr.edu/content/		no		no		yes								E		E				David P. Bobzien		(775) 784-6500x 323

		Nevada State College of Henderson		http://www.nsc.nevada.edu/home.html		no		no		no								E		E				Heather Nelson		702) 992-2000

		Truckee Meadows Community College		http://www.tmcc.edu/		no		no		no								E		E						(775) 673-7111

		Western Nevada Community Colleges		http://www.wncc.nevada.edu/		no		no		yes								E		E						775.445.3000

		Community College of Southern Nevada		http://www.ccsn.nevada.edu		no		no		no								E		E

		Great Basin College		http://www.gbcnv.edu/		no		no		no								E		E						(775) 738-8493

		Desert Research Institute		http://www.dri.edu		no		no		no								E		E						(775) 673-7300

		Western Interstate Commission for Higher Learning		http://wiche.state.nv.us		yes		yes		yes														Ron Sparks								2995

				http://wiche.state.nv.us/black_arial.htm														Y				W

		Boards & Commissions

		Accountancy, State Board		http://www.accountancy.com/		yes		no		yes								N								(775) 786-0231						9035

		Alcohol and Drug Abuse Counselors		http;//alcohol.state.nv.us		yes		yes		yes								Y		Y		Y		Sharon Atkinson		(775) 246-2260						9163

		Architecture, State Board of		http://nsbaidrd.state.nv.us/		yes		yes		yes								N								(702) 486-7300						9002

		F          Audiology & Speech Pathology		http://speech_pathology.state.nv.us/		yes		no		yes								Y				Y				(775) 784-4887						9770

		Bar Examiners of Nevada		http://www.nvbar.org/index.php3		no		no		no								N								(702) 382-2200

		F          Barbers Health & Sanitation Board		http://barber.state.nv.us/		yes		no		yes								Y				Y				(702) 456-4769						9077

		Chiropractic Physicians, State Board of		http://www.state.nv.us/chirobd/		yes		yes		yes								H				Y		Marie Layton		(775) 688-1919						9767

				http://nscb.state.nv.us		yes		no		yes								N						Sonya Ruffin		(702) 486-1100						9010

		Cosmetology, State Board of		http://www.state.nv.us/cosmetology		yes		yes										Y				Y										9004

		Court Reporters Board, Certified		http://crptr.state.nv.us		yes		yes		yes								Y				Y		Judy Walker								9124

		Deferred Compensaition Committee		http://defcomp.state.nv.us		yes		no		no								Y				N				(775) 687-1133

		Dental Examiners Board		http://www.nvdentalboard.org/		no		no		yes								N								(702) 486-7044

		Engineers & Land Surveyors		http://boe.state.nv.us		yes		yes		yes								N						Lane Garrison		(775) 688-1231						9102

		Ethics Commission		http://ethics.state.nv.us		yes		no		yes								X						Nancy Varnum		(775) 687-5469						1343

		Funeral Director & Embalmers		http://funeral.state.nv.us		yes		yes		yes								Y		Y		Y		Judy Walker		(702) 646-6860						9894

		Hearing Aid Specialists, Nevada Board of		http://www.state.nv.us/boards/hearing/		yes		no		no								N								(702) 571-9000

		Homeopathic Medical Examiners Board		http://www.nvbhme.com/		no		no		no								N								(702) 451-3332

		Judicial Discipline, Commission on,		http://judicial.state.nv.us/		yes		no		no								N								775) 687-4017						1497

		Landscape Architecture		http://nsbla.state.nv.us/		yes		yes		yes								Y				Y				(775) 688-1316						9769

		Long Term Care Admin		http://beltca.nevada.gov		yes		yes		yes								Y				Y		Judy Walker		(702) 486-5445						9162

		Marriage & Family Therapist Examiners, Board		http://marriage.state.nv.us		yes		yes		yes								Y				Y		Judy Walker		(702) 486-7388						9763

		Medical Examiners, State Board of		http://www.state.nv.us/medical/		yes		no		no								N								(775) 688-2559

		Mineral Resources, Commission of		http://minerals.state.nv.us		yes		no		no								Y		Y				D. Selig		(486-4343						4219

		Nevada Bicycle Advisory Board		http://gis.nevadadot.com/bicycle/		yes		no		no								N						Mark Kimbrough		(775) 888-7433

		Nevada League of Cities		http://www.nevadaleague.org		yes		no		no								N								(775) 882-2121						9072

		Nevada Tahoe Regional Planning Agency		http://www.state.nv.us/cnr/board/tahoe.htm		yes		no		no								N						Pam Wilcox		(775) 687-4921

		Nursing, State Board of		http://nursingboard.state.nv.us		yes		no		yes								N						Cindy Kimball		(775) 688-2620						9053

		Occupational Therapy Board		http://www.nvot.org/		no		no		no								N								(775) 857-1700

		y          Dispensing Opticians		http://nvbdo.state.nv.us/		yes		yes		yes		Y						Y		Y		Y				(775) 853-1421						9765

		Optometry, State Board of		http://www.state.nv.us/optometry/		yes		no		no								Y		Y		Y		Janet L. Carter		(775) 883-8367

		Oriental Medicine State Board		http://oriental_medicine.state.nv.us		yes		yes		yes								Y		Y		Y		Tom Stewart		(702) 486-7280						9038

		Osteopathic Medicine Board		http://osteo.state.nv.us		yes		yes		yes								Y		Y		Y		Trey Delep		(702) 732-2147						9054

		Pardons Board		http://pardons.state.nv.us		yes		no		no								N														1000

				http://parole.state.nv.us		yes		no		no								Y				N				(775) 687-5049						3800

		Peace Officer Standards & Training, Comm		http://post.state.nv.us		yes		yes		no								Y				N		Jim Anderson		(775) 684-7678						3774

		Nevada Police Corps		http://nevadapolicecorps.state.nv.us		yes		no		yes								N						Jennifer Hranitsky		(775) 684-8720						3774

		Pharmacy, State Board of		http://glsuitewww.glsuite.com/nvbopweb/		no		no		no								N								(775) 850-1440

		Physical Therapy Examiners, State Board		http://ptherapy.state.nv.us/		yes		yes		yes								Y				Y				(775) 876-5535						9758

		Podiatry State Board		http://podiatry.state.nv.us/		yes		yes		yes								Y				Y		Judy Walker		(775) 789-2605

		Prosecuting Attorneys, Nevada Advisory Council on		http://npac.state.nv.us		yes		yes		yes								Y		Y		Y		Ken Rohrs

		Psychological Examiners Board		http://psyexam.state.nv.us/		yes		yes		yes								Y				Y				(775) 688-1268						9757

		Regulation of Liquefied Petroleum Gas		http://lpg.nv.gov		yes		no		no								Y				Y		Charlene Schettler		(775) 687-4890

		Social Workers		http://socwork.state.nv.us		yes		yes		no								Y				Y		Linda DeSantis		(775) 688-2555						9759

		Veterinary Medical Examiners, State Board of		http://www.state.nv.us/vet/		yes		no		no								N								(775) 688-1788

		Washoe Tribal Council		http://itcn.org/		no		no		no								N								(775) 355-0600

		TOTALS:

		DoIT Server (website resides on DoIT Server)				143

		Agency Server (Agency or O/S server)		175		32

		Agency Assisted by DoIT						59

		Privacy Policy displayed								89

		BOBBY-ADA Compliant  (Tested by DoIT)										2

		NITOC Standards  (Checked by DoIT)												1

		Homepages Converted:																95						Code

		Exempt(non cabinet)		30														30						E

		Exempt(Governor)		3														3						X

		DoIT Responsible		38																		38		Y

		DoIT-new websites		5																		5		W

		DoIT-Last Minute HELP		9																		9		L

		Agency Webmasters		47																		47		N

		Not Done		42														42						N

		On HOLD		3														3						H

		Entire Website Converted (ALL PAGES)																		30

																		173				99
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phase letter attachment

		Web Entity		URL		Contact Name

		Silver		http://silver.state.nv.us		Linda DeSantis

				http://guestbook.state.nv.us		Linda DeSantis

				http://silversource.state.nv.us

		Elected Officials:

		Attorney General		http://ag.state.nv.us

		agdev		http://agdev.state.nv.us

		Bureau of Consumer Protection		http://bcp.state.nv.us

		Cybercrime		http://cybercrime.state.nv.us

		Hight Tech		http://hitech.state.nv.us

		pilb		http://pilb.state.nv.us

		Most Wanted		http://mostwanted.state.nv.us

		Nevada Domestic Violence Prevention Council		http://ndvpc.state.nv.us

		Prosecuting Attorneys		http://npac.state.nv.us

		Controller's Office		http://www.state.nv.us/controller

		Governor's Office		http://gov.state.nv.us		Linda DeSantis

		Consumer Health Assistance		http://govcha.state.nv.us		Linda DeSantis

		Nuclear Projects, Agency of		http://www.state.nv.us/nucwaste		Linda DeSantis

		Nuclear Projects, Agency of		http://nucwaste.state.nv.us

		First Lady		http://www.firstlady.state.nv.us

		Pardons		http://pardons.state.nv.us

		Lieutenant Governor's Office		http://www.state.nv.us/ltgovernor

		Secretary of State		http://sos.state.nv.us

				http://soscommerce.state.nv.us

		Supreme Court, Administrative Offices of Courts		http://nvcourtaoc.state.nv.us

		Treasurer's Office		http://nevadatreasurer.com		Tony Marcin

		Allodial		http://allodial.state.nv.us		Tony Marcin

		Millennium Scholarship		http://miillennium.state.nv.us		Tony Marcin

		Prepaid Tuition		http://nevadatreasurer.com/prepaid/		Tony Marcin

		Unclaimed Property		http://unclaimed.state.nv.us		Tony Marcin

		Administration		http://dadmin.state.nv.us/

		Administration Services		http://adminsvcs.state.nv.us

		Attorney for Injured Workers		http://naiw.state.nv.us

		Budget Division / Office of Personnel		http://budget.state.nv.us		Tony Injayan

		Buildings. & Grounds Division		http://bandg.state.nv.us		Dawn Nenzel

		Hearings & Appeals Division		http://hearings.state.nv.us		Terry Bedford

		Internal Audits, Division of		http://dintaud.state.nv.us		Denise Madera

		Motor Pool Division		http://motor_pool.state.nv.us		Lyn Letarti

		Purchasing Division		http://purchasing.state.nv.us		Tony Injayan

		Members Purchasing		http://members.purchasing.state.nv.us		Tony Injayan

		Food Distribution		http://cnp2000.state.nv.us/Spash.asp		Tony Injayan

		Risk Management Division		http://www.risk.state.nv.us		Deanna Gutherie

		Deferred Compensation		http://defcomp.state.nv.us

		State Printing Division		http://nvprint.state.nv.us		Linda DeSantis

		State Public Works Board		http://spwb.state.nv.us

		Agriculture		http://agri.state.nv.us		Chris Mason

		High School Rodeo Association		http://hsr.state.nv.us		Chris Mason

		Junior Livestock Show Board		http://jlsb.state.nv.us

		Predatory Animal & Rodent Committee		http://parc.state.nv.us

		Business & Industry		http://dbi.state.nv.us		Bob Cedar

		Athletic Commission		http://www.state.nv.us/b&I/ac/

		Attorney for Injured Workers, Nevada   (naiw.state.nv.us - not used)		http://www.state.nv.us/b&I/aiw/

		Business Finance & Planning		http://dbi.state.nv.us/bfp/		Doug Walther

		Consumer Affairs Division		http://www.fyiconsumer.org/

		State Dairy Commission		http://dairy.state.nv.us

		Employee Management Relations Board		http://emrb.state.nv.us

		Energy Office		http://energy.state.nv.us		Bob Cedar

		Financial Institutions		http://fid.state.nv.us

		Governor's Committee-Employment of People w/Disibilities		http://epd.state.nv.us

		Housing Division		http://nvhousing.state.nv.us/

		Industrial Relations		http://dirweb.state.nv.us/		Jean Denizen

		Insurance Division		http://doi.state.nv.us		Elana Williams

		Labor Commissioner, Office of		http://labor.state.nv.us

		Manufactured Housing Division		http://mhd.state.nv.us		Jack Ralph

		Real Estate Division		http://red.state.nv.us		Bob Kreller

		SCATS		http://4safenv.state.nv.us		Jean Dennison

		Taxicab Authority		http://taxi.state.nv.us

		Transportation Services Authority		http://www.state.nv.us/b&I/tsa

		Colorado River Comm.		http://www.state.nv.us/colorado_river		Darlene Hite

		Conservation & Natural Resources(CNR)		http://www.state.nv.us/cnr		John Walker

		Conservation Districts, Division of		http://www.state.nv.us/cnr/con01.htm

		Environmental Protection, Division of		http://ndep.state.nv.us		John Walker

		Foresty, Division of		http://www.state.nv.us/cnr/forestry

		forestry		forestry.state.nv.us

		Natural Heritage Program		http://www.state.nv.us/nvnhp		James Morefield

		State Parks, Division of		http://www.state.nv.us/stparks		Alyce Cloutier

		State Land, Division of		http://www.state.nv.us/lands

		Water Resources, Division of		http://ndwr.state.nv.us		David Wooldridge

		Wildlife, Division of		http://nevadadivisionofwildlife.org		Kelly Clark

		Nevada Safe Boating		http://nevadasafeboating.org		Kelly Clark

		Operation Game Thief		http://operationgamethief.org		Kelly Clark

		Corrections		http://ndoc.state.nv.us		Dan O'Barr

		Cultural Affairs		http://dmla.clan.lib.nv.us		Cheryl Mathwig

		Economic Development		http://expand2nevada.com		Susie Combs

		Division of Motion Pictures

		Education		http://nde.state.nv.us		Cindy Little

		Commission on Postsecondary Education		http://cpe.state.nv.us

		Professional Standards in Education		http://stded.state.nv.us

		Employment, Training & Rehab (DETR)		http://detr.state.nv.us		Virginia Ramirez

				http;//nvjoblink.org		Virginia Ramirez

				http://nevadajobconnect.org		Virginia Ramirez

				http://ui.jobconnect.org		Virginia Ramirez

		Gaming		http://gaming.state.nv.us		Jo Lighthart

		Human Resources		http://hr.state.nv.us		Linda DeSantis

		Aging Services Division		http://aging.state.nv.us		Paul Taylor

		Community Connections		http://www.nvcommunityconnections.com/		Aztech Cyberspace, Inc.

		Division of Child & Family Services (DCFS)		http://dcfs.state.nv.us

		Caliente Youth Center		http://caliente.state.nv.us

		Health Care Financing & Policy (DHCFP), Division of		http://dhcfp.state.nv.us		Marilee Oakes

		Medicaid Eligibility Verification		http://medicaideve.state.nv.us

		Nevada Check Up		http://nevadacheckup.state.nv.us		Mailee Oakes

		Health Division		http://health2k.state.nv.us

		Bureau of Consumer Protection		http://www.state.nv.us/health/bhps

		Mental Health / Mental Development Services		http://mhds.state.nv.us		Rosie/Linda DeSantis

		Discussion Group (online)		http://consumers.state.nv.us		Rosie/Linda DeSantis

		Public Defender, Office of the State		?? http://www.state.nv.us/hr/pubdefender		??

		Welfare Division		http://welfare.state.nv.us		Linda Feathingill

		Information Technology (DoIT)		http://doitweb.state.nv.us		Linda DeSantis

		Customer Service		http://customerservice.doit.state.nv.us		Judy Walker

		Doit Information for E-Gov		http://doit.info.state.nv.us		Pam Sutton

		E-Government		http://egov.state.nv.us		Pam Sutton

		E-Gov Surveys		http://egovsurveys.state.nv.us		Pam Sutton

		Lawrence Legislator - On - line Discussion		http://opinions.state.nv.us		Pam Sutton

		Emerging Technology		http://et.state.nv.us

		Helpdesk		http://helpdesk.state.nv.us		Connie Shiplet

		Nevada IT Oversight Committees		http://nitoc.state.nv.us		Maggie Thorne

		Planning & Programming Division		http://progdev.state.nv.us		Ron Swenson

		PSP		http://psp.state.nv.us		Maggie Thorne

		Silversource		http://silversource.state.nv.us

		State Telephone Directory		http://telephone.state.nv.us		Maggie Thorne

		Surveys		http://surveys.state.nv.us

		Webmaster		http://webmaster.state.nv.us		Linda DeSantis

		Web Statistics		http://stats.state.nv.us		Judy Walker

		WAN		http://wan.state.nv.us

		Legislative Council Bureau		http://leg.state.nv.us		Andy Harvey

		Military (includes National Guard & Air Guard)		http://www.nevadaguard.com/		Sgt. Tim Hall

		Veteran's Services, Office of		http://www.state.nv.us/veterans/

		Motor Vehicles		http://nevadadmv.state.nv.us		Kevin Malone

		Public Safety		http://ps.state.nv.us		Kevin Malone

		Emergency Management, Division of		http://dem.state.nv.us

		Federal Assistance Liaison (FALCON)		http://falcon.state.nv.us		Gary White

		NV Highway Patrol Division		http://nhp.state.nv.us		Kevin Malone

		Fire Marshal & Hazardous Material & Fire Training Center		http://fire.state.nv.us		Kevin Malone

		Office of Traffic Safety		http://ots.state.nv.us		Kevin Malone

		Commission on Substance Abuse Education, Prevention, Enforcement & Treatment		http://subabuse.state.nv.us		Kevin Malone

		Criminal History Records Respository		http://nvrepository.state.nv.us		Sue Bellew

		Personnel		http://www.state.nv.us/personnel		Carmela Porcella

		IFS Integrated Financial Systems		http://ifs.state.nv.us		Lou Anne Geissler

		IFS - Calendar		http://ifs-calendar.state.nv.us		James Wood

		IFS - Financial		http://ifs-financial.state.nv.us		James Wood

		IFS - HR		http://ifs-hr.state.nv.us		James Wood

		IFS - SW		http://ifs-sw.state.nv.us		James Wood

		Public Employees' Benefits Program		http://pebp.state.nv.us

		Public Employment Retirement Board		http://www.nvpers.org		Paula Darragh
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		Funeral Director & Embalmers		http://funeral.state.nv.us		Judy Walker

		Hearing Aid Specialists, Nevada Board of		http://www.state.nv.us/boards/hearing/

		Homeopathic Medical Examiners Board		http://www.nvbhme.com/

		Judicial Discipline, Commission on,		http://judicial.state.nv.us/

		Landscape Architecture		http://nsbla.state.nv.us/		Linda DeSantis
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		Mineral Resources, Commission of		http://minerals.state.nv.us		D. Selig
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