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DiscoveringMontana’s Business Tax Express Service

Executive Summary

Description of project

Montana businesses can now make their withholding tax, rental vehicle tax and/or lodging and accommodation tax payments online in a matter of minutes with the Business Tax Express service.  More than 36,000 businesses are able to use the online service.  The service was built to tie directly into the Montana Department of Revenue’s new tax system.  Customers are able to set up their own account and then log in to the service at any time to make a payment.  The service also allows the customer to view up to a year of payment history, change their password, or add additional employers to their account.
DiscoveringMontana.com, the official state website, in conjunction with the Montana Department of Revenue, launched the Business Tax Express service in January 2004.

Significance to the improvement of the operation of government

In just four short months, the online Business Tax Express service has saved time for the Department of Revenue.  All online transactions tie directly into the state’s tax system.  The automatic update of these records alleviates state agency staff from having to hand-enter any of the tax data into the system.  Before the online service, customers had to mail in paper forms and checks to make their payments.  Business Tax Express has rid the agency of much paperwork by eliminating these paper forms and checks.  The online service has significantly reduced paperwork for the Department allowing the staff to focus on other responsibilities. 

Benefits realized by service recipients, taxpayers, agency or state
Businesses have never been able to pay their withholding, rental vehicle or lodging and accommodation taxes online until now.  Prior to launching the online Business Tax Express service, businesses had to complete the paper forms and mail them in to the Department of Revenue with a check.  Within minutes, businesses can now set up their account and are instantly ready to use the service.  

Business Tax Express allows these customers the ability to choose the date they want their payment to be extracted from their bank account.  So customers can file their return at their convenience, days or weeks in advance, and have the payment pulled on the date due.

The service also allows customers to view up to years worth of payment history.  They can print this information off for their records or keep it in electronic format.  

Return on investment

The Business Tax Express service is available to more than 36,000 businesses.  In just four short months more than 3% of these businesses have signed on to the service.  These customers have processed 4760 payments for a total of $13,073,148.33.  This means that a state agency worker did not have to enter 4760 payments into the tax system manually saving valuable time and money.  Adoption rates will continue to increase and more and more businesses are signing up daily. 
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1. Description of project, including length of time in operation.

Montana businesses can now make their withholding tax, rental vehicle tax and/or lodging and accommodation tax payments online in a matter of minutes with the Business Tax Express service.  More than 36,000 businesses are able to use the online service.  The service was built to tie directly into the Montana Department of Revenue’s new tax system.  Customers are able to set up their own account and then log in to the service at any time to make a payment. 

DiscoveringMontana.com, the official state website, in conjunction with the Montana Department of Revenue, launched the Business Tax Express service in January 2004.

Before the launch of Business Tax Express, businesses paying withholding and/or lodging and accommodation taxes in Montana had to make these tax payments via paper form and check.  This was a cumbersome process for many businesses.  These business customers would have to fill out information on each employer they had on a special form provided by the Department of Revenue.  This would take a significant amount of staff time especially if the customer had numerous employees.  Not only was this a time consuming process for the customer, but also for the Department of Revenue staff.  

The agency staff would have to go through all the paper tax return forms they received and checks and manually enter them into the tax system.  They would also then have to deposit the checks.  This process takes countless hours and requires a great amount of accuracy.  

During the 2003 Montana Legislative Session, lawmakers enacted a new business tax, the rental vehicle tax.  This tax payment would have also had to be done on a paper form and with a check if Business Tax Express was not available.  The ability to have an online service available for customers at the start of new tax collection has been extremely beneficial.  

The online Business Tax Express service was created to provide convenience to Montana’s tax paying customers.  The service also has alleviated much of the staff time the state had to spend on manually entering forms.  

The service is a fast and friendly to use.  Customers can create their own account by entering in all necessary information and selecting a password.  They enter in their bank account and routing numbers as a part of their profile.  Then, each time they need to file a return, or pay taxes, they simply login to the service using their FEIN and their password, complete the appropriate form, and choose a date for the payment to be made.  On that date, their payment will be transferred by electronic funds transfer from their bank account to the Department of Revenue.  Within minutes their tax payment has been made.

The system also allows them to view up to a year of payment history, change their password, or add additional employers to their account.  All of this can be done at their convenience, 24 hours a day, seven days a week.



The online Business Tax Express service was developed and maintained without the use of tax dollars or a general fund appropriation. This is possible through a public/private alliance between the state of Montana and DiscoveringMontana.com.  Maintenance and enhancements to the service are also provided to the Department of Revenue at no charge.

Our privacy and security policy is clearly published on the website.

The online Business Tax Express service runs on our production web server, with the following specifications:

IBM ASCII Monitor/Console       (shared between the 4 AIX boxes)

IBM p640 Web Server (B80)

        375MHz POWER3-II

        1GB RAM

        2 - 18.2GB SCSI drives - mirrored

        AIX 4.3.3 Operating System

        IBM_HTTP_Server/1.3.12 Apache/1.3.12 (Unix)

        Backup performed daily via Harbor
2. Significance to the improvement of the operation of government.

In just four short months, the online Business Tax Express service has saved a significant amount of time for the Department of Revenue staff.  All online transactions tie directly into the state’s tax system.  The automatic update of these records alleviates state agency staff from having to hand-enter any of the tax data into the system.  Before the online service, customers had to mail in paper forms and checks to make their payments.  Business Tax Express has rid the agency of much paperwork by eliminating these paper forms and checks.  The online service has significantly reduced paperwork for the Department allowing the staff to focus on other responsibilities. 

3. Benefits realized by service recipients, taxpayers, agency or state.

Businesses have never been able to pay their withholding, rental vehicle or lodging and accommodation taxes online until now.  Prior to launching the online Business Tax Express service, businesses had to complete the paper forms and mail them in to the Department of Revenue with a check.  Within minutes, businesses can now set up their account and are instantly ready to use the service.  

Business Tax Express allows these customers the ability to choose the date they want their payment to be extracted from their bank account.  So customers can file their return at their convenience, days or weeks in advance, and have the payment pulled on the date due.

The service also allows customers to view up to years worth of payment history.  They can print this information off for their records or keep it in electronic format.  

A feedback mechanism is also included with this application that allows us to constantly improve the service.

Comments from customers:

“Nice change to withholding deposits!  Like the ability to date the deposit instead of just the next day!  Thanks!” – Received via email

“It was fast and simple to understand.” – Received via email

4. Return on investment, short-term payback (include summary calculations).  Projects must exhibit measurable operational benefit.

The Business Tax Express service is available to more than 36,000 businesses.  In just four short months more than 3% of these businesses have signed on to the service.  These customers have processed 4760 payments for a total of $13,073,148.33.  This means that a state agency worker did not have to enter 4760 payments into the tax system manually saving valuable time and money.  Adoption rates will continue to increase and more and more businesses are signing up daily.

