TOWSON UNIVERSITY SEARCH

for INTERIM CIO for MARYLAND STATE DEPARTMENT OF EDUCATION

The Maryland State Department of Education (MSDE) is on the forefront of education reform and has been ranked by Education Week as the #1 educational system in the nation for three consecutive years.  MSDE is currently engaged in cutting-edge educational initiatives (many involving innovative technology) in its role as a recipient of a federal Race to the Top grant.  MSDE is seeking creative and forward thinking information technology leadership to provide assessment of current Office of Information Technology (OIT) operations, business processes, organization, structure, overall and individual staff skill sets, functionality, and effectiveness both internally and for external stakeholders.  Results from all assessments must include recommendations for refinement and improvement and provide a strategic road map for the future.  Leadership functions will also include those of interim Chief Information Officer (CIO) to bridge a transition period of approximately one year as a permanent CIO is sought.

This role will include the direction and leadership of all information technology functions in a manner that supports the mission of the agency.  Functions include providing strategic direction and leadership of MSDE’s information technology resources and policies; performing oversight and sponsorship of MSDE’s portfolio of IT projects and initiatives; and providing technical guidance in information technology initiatives and operations, all of which support MSDE’s business drivers and programmatic needs as identified through Managing for Results (http://dbm.maryland.gov/agencies/Pages/ManagingResultsMaryland.aspx) and related resources.  Additionally, the interim CIO will supervise a staff of approximately 25 IT professionals who are engaged in a wide range of support, technical, and programmatic initiatives.

Requirements include a Bachelor’s degree from an accredited four-year college or university in information technology, management information systems, computer science, business or public information, or a closely related field.  Ten years of progressively responsible experience managing complex technology programs and staff, including elements of mainframe systems, distributed systems, and telecommunications, are required.   Successful experience demonstrating sound, transparent financial management, including developing budgets consistent with agency IT and business strategy and an understanding of State and federal auditing methods (IT and policy), is also essential.

The successful leadership resource will demonstrate commitment to professional development and competence, with professional certification(s) such as CIE, PMI, CISM, CIS, etc. desired.  Additional competence is sought with a demonstrated knowledge of and broad-based successful experience in managing complex IT and telecommunications services in the public or private sector; expertise with large-scale organizations in either the public or private sector; demonstrated understanding of working within the confines of multiple large federal grants; and proactive leadership with the ability to be innovative and analytical while accurately assessing and guarding the State’s risk.

Leadership and communications skills are equally important.  Specifically desired in the area of leadership are: developing and implementing an organization-wide technology vision that aligns the agency’s information and telecommunications strategies with state and national priorities; a visionary ability to creatively problem-solve; change-agent skills that reflect a full understanding of the change process.  Communication skills will include: the ability to explain, advocate, educate, and express technical information in an understandable and convincing manner to both technical and non-technical people at all levels and in a variety of roles; the integrity and skill required to build trusting relationships among all agency and partner/client constituents; a positive and optimistic outlook to employees, citizens, and other stakeholders
If interested, contact Linda Bowyer, Assistant Vice President for IT, Towson University, at lbowyer@towson.edu or 410-704-3708.

