
Do you believe that managing citizens’ identities 
across the state enterprise is a vital component to 
successful citizen services?

7%

2%

2%

22%

66% A. Strongly agree
B. Somewhat agree
C. Disagree
D. Strongly disagree
E. How long before I can hit the beach?



State Attendees Only:  What is your state doing 
regarding Enterprise Identity Management (EIdM)?

10%

26%

13%

23%

29%

A. A project is underway that involves both front-end 
features (single sign-on or password provisions, 
etc.) and back-end integration with participating 
agencies’ systems

B. A project is underway that involves front-end (single 
sign-on, password provisioning, etc.)

C. An EIdM project is being planned
D. We are still exploring the possibility of EIdM
E. None of the above



State Attendees Only:  What is the most 
significant barrier to EIdM in the states?

7%
5%
14%
52%
21% A. Funding

B. Agency buy-in/cooperation
C. Technology-related concerns (agency 

legacy systems, for example)
D. Lack of leadership
E. Lack of interest



Corporate Attendees Only:  What is the most 
significant barrier to EIdM in the states?

11%
42%
5%
32%
10% A. Funding

B. Agency buy-in/cooperation
C. Technology-related concerns (agency 

legacy systems, for example)
D. Lack of leadership
E. Lack of interest



State CIOs Only:  Do you think that REAL ID Act 
implementation is an opportunity to embark upon 
or enhance state Enterprise Identity Management 
Initiatives?

19%

6%

39%

35% A. Yes, REAL ID is an excellent opportunity for 
EIdM

B. Possibly, the REAL ID—EIdM connection 
should be explored

C. REAL ID deals with driver’s license reform, so 
why are we talking about it?

D. Undecided
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