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Audience 2.0



Wikis
46.2%

Blogs
9.6%

Social 
Networks

11.5%

Online Chats
5.8%

Instant 
Messaging

26.9%

Web 2.0 Value for Govt. 



Phases

Browsing Searching Sharing
Phase IIIPhase I Phase II



Web 1.0 => eGovernment

Web 2.0 = ???
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