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CA Office of Privacy Protection 
(COPP)

• CA is first state with such an agency – since 
2001.

• Mission – identifying consumer privacy 
problems and promoting fair information 
practices.



COPP Functions
• Information and assistance
• Education
• Coordination with law enforcement
• Best practice recommendations



Why People Contact COPP
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What COPP Knows About Breaches
• How we learn of data breaches

– Consumers, companies call us
– Part of State agency response procedure

• Aware of 696 breach notifications 11/03-9/21/07
– PRC breach list plus 

• 100 – 46 million records
– Mean 317,000
– Median 7,700
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Type of Breach
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Government Data Breaches
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Type of Data Involved
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COPP’s Resources for Government

• Information on Security Breach Notification 
• Protecting Privacy in State Government, 

Basic Training for State Employees 
• Data Classification and Privacy Inventory



Protecting Consumers from Themselves
• Response to keyloggers infecting computers 

of consumers accessing State Web sites.
• Link to “computer security center” to be 

placed on State data collection Web pages.
– Leads to page with information on how to 

protect their home computers (hosted by 
COPP).







Contact Information
Joanne McNabb, Chief
California Office of Privacy Protection
1625 North Market Blvd., Suite N324
Sacramento, CA 95834

www.privacy.ca.gov
866-785-9663, 916-574-8180
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