
28. (State government only) Should a CIO be 
concerned about e-discovery?

12%

84%

4% A. No, all records are the responsibility of 
other departments in my state.

B. Yes, electronic records in systems 
supported by the CIO may be subject to 
discovery requests.

C. No, my state is never involved in a 
lawsuit.



29. Spending on e-discovery technologies is 
predicted to reach what level by 2011?

26%

60%

13%

1% A. $ 174.6 million 
B. $ 500. 4 million
C. $ 2.7 billion
D. $ 4.8 billion



30. Where should public records be stored?

11%
2%
73%
13%
0% A. Always make printed copies of any record and 

store them in metal cabinets
B. Run back ups of all records and send them to an 

off-site storage center
C. Follow the records retention schedule to determine 

the appropriate method of storage
D. Why worry about storage when you have a good 

search engine?
E. Put them where the newspaper reporters can’t find 

them



31. True or False: The average life of a Web site 
is six months.

72%

28% A. True
B. False

Answer:  False.  Hard to believe, but the average life of a Web 
site is between 44 and 100 days. The Web has revolutionized 
communications, making it possible for virtually anyone to 
become a publisher. Yet much of the material from the early 
days of the Web has vanished. 
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