
5. Characterize the following statement:  
My organization has a single set of accurate, 
good quality data that is used for decision 
making.

5%

18%

49%

11%

17% A. This does not describe my organization at 
all

B. My organization has made little or no 
progress in this area

C. The organization is working towards this
D. Fairly consistent execution in this area
E. Very accurate description of my 

organization



10. Your 2008 IT spending will be focused most   
in what area?

5%

15%

10%

20%

50%
A. Consolidation and integration 

technologies
B. Security of data
C. Networking and mobile hardware
D. Document management
E. Biometric/REAL ID capabilities



18. As state CIO, what are your top 
strategies for 2008? (select top 3)

6%

18%

18%

5%

32%

5%

18% 1) Attracting, developing & retaining personnel
2) Providing new types of information to the 

business
3) Leading enterprise change initiatives
4) Building business skills in the IT organization
5) Developing/managing a flexible technology 

infrastructure
6) Demonstrating the business value of 

information technology
7) Applying emerging technologies in IT solutions



19. Please characterize the following statement:
People in my organization can access and 
aggregate data from a variety of sources.

12%

22%

45%

15%

6% A. This does not describe my organization at 
all

B. My organization has made little or no 
progress in this area

C. The organization is working towards this
D. Fairly consistent execution in this area
E. Very accurate description of my 

organization



20. (State CIOs Only) What challenge is impacting 
the ability of state CIOs to deliver more 
innovative technology solutions?

19%

0%

15%

35%

31% A. Money/Funding – Lack of financial resources
B. Governance – Can’t get agreement from 

stakeholders to undertake innovative projects
C. Skills – Don’t have the people to deliver
D. Citizen Demands – Comparing us to private 

sector and find us lacking
E. Politics – Legislative support is a major 

problem in moving the IT Agenda forward



27. As state CIO, what are your top application 
priorities?  (Select top 3)

0%

20%

14%

25%

32%

10% 1) Business intelligence
2) Document management
3) ERP modernization
4) Data integration/data quality
5) Security technologies
6) Advanced analytics



32. What technology trends do you believe will 
have the most impact on your organization 
over the next 2-3 years?

7%
13%
40%
13%
3%
23% A. Service Oriented Architectures

B. Open Source Solution
C. Server and Storage Virtualization
D. Movement to consolidated infrastructure 

management (data centers, networks) across 
multiple agencies

E. Wireless Networking
F. Use of Sensor Technologies and Intelligent 

Devices (RFID)



36. (State government only) Has your state 
achieved the full value expected from your 
ERP?

27%

7%

40%

27%

0% A. Yes, 100% of our goals have been met
B. We have achieved 75% of what we set out to 

accomplish
C. About 50% of my expectations have been met
D. 25% or less of the value has been delivered
E. N/A
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