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Creating the Digital Public Square
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OCFO/OCP

Data Catalog and
Live Data Feeds

Neighborhood View , GIS 
CrimeMap and CapStat Mapping

CapStat: Building
A City that Works

DCRA

MPD

OUCDDOT

OTR
OCTO

DOH

FEMS

Agency Data Data Warehouse & Data Presentation Customers/Users

DDOT, DPW, DCRA, 
EOM MOCRS, MNPTF

Residents, Neighborhood 
Orgs, Mashups creators

Residents and agencies

Reporting in Business Objects
And Daily Reports

CapStat, OCA, 
Dan Tangherlini, MPD, 
DDOT, MOCRS

Summary Reports

Agency Operational 
Data Extracts

OCA, CapStat Analysts, 
DCGIS: HSEMA, 
CrimeMap and Citrix users

Democratize Data
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The Citizen: Participatory Democracy

Crime Data 

Public Space Permits

Building Permits and Applications

Service Requests

A citizen documents and visualizes 
real estate development, crime and 
government response to service 
requests

Source: JD Land Mashup
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The Private Company: Monetizing Data

Free to the public - law enforcement agencies can sign up to publish 
data for $49 per month to $199 per month

Source: crimereports.com
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The NGO: Serving the Public Interest

Knight Foundation  funded this initiative to transform community news 
and information exchange Source: everyblock.com
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Data Driven Government
Customer Service Perception Gap

Source: Monthly Service Delivery On-time Performance Report, Sep 2006 to Aug 2007; Customer Surveys Apr – Sep 2007 (n = 2,840).  
Gap is difference.  Omits graffiti and vacant lots, which have no on-time targets
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Data Driven Government
Crimes in and around Schools
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Data Driven Government
Renewals by Channel

Source: Destiny
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Democratize data through Catalogs

Simplify access so users can map data with a single click

16http://data.octo.dc.gov
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The Digital Public Square
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