Survey of Young Americans Age 18-29

Two Most Important Factors in Considering a Job

Y1119 63%
Meaningful work 33%
Location 31%
Benefits 21%
Opportunity for advancement 15%

Personal development 10%

Source: Zogby International
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Why Work in Government?

Percent college juniors and seniors who said “major reason”

Working on interesting issues
Good benefits

Opportunity to make a difference
Ability to help people

lob security

Advancement opportunities
Good pay

Challenging job

Good work life balance
Opportunity to travel

Serving your country

Exciting people to work with
0% 25% 0% 7 5% 100%

Source: iIModerate
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Why Not to Work in Government?

Percent college juniors and seniors who said “major reason”

Too much bureaucracy 53%
| don't know what careers are available
Salaries not high enough

No job to match my skills

Mot a fun or interesting place to waork
Advancement too slow

Never thought about it

Lack of opportunities for people like me
Personal politics differ from those in power
Don't want to relocate

| can't make a real difference

Too much student debt

0% 10% 20% 30% 40% 0%

Source: iIModerate
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Many College Students are
INnterested 1N Government Jobs

% “extremely” or “very” interested in working for government

Large private
sector companies

Small private
sector companies

Federal gov't.
Not-for profits
State gov't.
Local gov't.

Military

49%
45%
42%

40%

Source: iIModerate
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But ... Few Plan to Work in Government

Which best describes your current plans immediately after graduating?

Graduate school or additional education 37%
Jobs in a private company or business
Job in the federal government
Job in state or local government 3%
Job in a nonprofit organization 3%
Service: Americorps, Teach for America 2%
Volunteer Work 19
Military service 1%
Other 3%
Unknown 8%

Source: IModerate
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Why? Knowledge is Low

How knowledgeable do you feel about government
career and internship opportunities?

[ 54% Total Not Knowledgeable 13% Total
Knowledgeable

Total Pilot
Schools

Not at all knowledgeable ® Not too knowledgeable
Somewhat knowledgeable Very knowledgeable
Extremely knowledgeable

Source: IModerate
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The More They Know, the More They Like

Did information -- what you saw, heard or read -- about government
job or internship opportunities make you more or less interested in
government opportunities?

% “more interested”

Ohio State

George Washington
Louisiana State
Stanford

Clark Atlanta |

-

Source: iIModerate and KRC Research
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Recruiting Strategies:
High Tech plus High Touch

* Market and personalize public service
* Build alliances

* Use “near peers”

* Hire through internships

* Use technology

* Make the hiring process work %%ME

* Measure results MACEOVER

Recruiting iIs everyone’s job!
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This Web Site ...

g /.

It’s not just making a living, it’s

making the difference.

What Kinds of Federal Jobs are There?

CALENDAR

April 22

Annenberg Speakers Bureau Event
Eard College

Annandale—on-Hudson, NY

4:30pm

Featured Speaker: Cilbert Castellanos,
Environmental Protection Agency
Contact: Russell Krumnow

April 23

University of Delaware
2-4pm

Public Service Career Fair
Mewark, DE

(302) 831-8570/1231

Why Choose a Federal Career?

Howw to Find & Apply for Federal Jobs

Howw to Find & Apply for Federal Internships

Hot Jobs

Electronics Engineer
Department of the Mawy
PDF

Education Officer
for International Dhey
1load PDF

See all Hot Jobs =

S
NEWS

Mare than 20,000 Receive Recruitment, Retention Bonuses

Federal Times

The gavernment spent more than §140 millian on recrutment, relocation and retention incentives for emplayegs last year according
toan Office of Persannel Management report

Read the complete article

Lily Whiterrian, Wasfhingros Posrt

Michael Eschleman, the Peace Corps' country director for Paraguay,
remembers discussing the guerrilla wars and revolutions of Latin
America back in college.

Read the complete article =

Public Service Scholarship Proposal Unwveiled
The Partnership for Public Service has unwveiled plans for fRocsevelt

Cool Internships

Teaching Amb
Department of Ed u
Dreadli Ili Admi

Search the Internship Directory =

JOIN OURE CAUSE!

Be part of our
network of
supporters and help
us revitalize our federal government.
Sign up »

Facebook



Or This Site?

THAVIGATE HYS

BUSIMNESS

EDUCATION

FAMILY
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LAY AND ORDER

CONSUMER INFO

EMYIROMMENT

GOYERMMENT

HOUSING

TRANSPORTATION

LICENSING AND CREDENTIALS

RECREATION / TOURISM

TAX INFORMATION

HOW DO I?

OPEN MEETIMG YWEBLCASTS

SEARCH MYS GOYERMMEMT
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I Employment Opportunities
I Getting a Job
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I Unemployment Insurance Benefits
I Workers Compensation
I Working for Government in New York State
I Workplace Issues
Pk Youth Employment
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Older Workers Plan to Continue Working ...
and for Quite a While

“How many more years will it
be until you consider yourself
fully retired and would not
consider working in any
capacity?”

6 to 10 years
42%

Responses age 55-59

Source: Peter Hart Research
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Older Workers Are
Interested 1IN Government

“Extremely” or “very” interested

Older Workers

Very Likely to Seek a
New Job

Small Private Sector

40%

40%

Large Private Sector

29%

40%

Nonprofit Organizations

29%

37%

Federal Government

26%

40%

State Government

26%

34%

Local Government

21%

28%

Source: Peter Hart Research
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What Older Workers Want

“Extremely appealing” job qualities

Imealveswark that is interesting and challenging 3%
Offers health care benefts  &0%
F'a'ﬁag-:-cu:l salary  55%
Offersa Elill:lj retirement E-.El'll'iI'tEE- fan, such as a401K plan 468%
CrfTers Megible work HTEI'EEITIETE 47 %
Provides gand job security  47%
affersa I'E|'I'3I'l:|iHE'|'I'EI'|I' ] Ei'll'l! back o country/community 36%
|5 routing and stable  36%
Ciffers the appartunity t work athome on =ome daygs  30%
|5 short-temm, [3sts bwo years of less 12%
I5an avolurtesr basis, notforpay &%

Source: Peter Hart Research
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What Job Candidates are Saying

“The overall feel of the vacancy
announcement is negative and heavy handed.
If the application is like this, what's it like to
work there and why would you want to?”

“Don’t give me excuses, just make the hiring
process work!”

PARTNERSHIP FOR PUBLIC SERVICE
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High Engagement - High Retention

Total Percent Satisfied

Employees Employees
Satisfaction with: planning to stay planning to leave et
for > 2 yrs IN<2yrs

Use of skills and abilities 83% 49% 34%
Ability of top management 74% 41% 33%
Company sense of direction 57% 27% 30%

Advancement opportunities 50% 22% 28%

Skpiﬁgrtunlty to learn new 66% 38% 28%

Coaching and counseling

f : 54% 26%
rom supervisor

PARTNERSHIP FOR PUBLIC SERVICE
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Comprehensive Onboarding Model

FRIMCIFLES
Align to mission and vision Connact to culture, strategic goals and priorities Integrate across process owners Apply to all employees
ROLES + 4 4
+ PROCESS OWNERS + PROCESS CHAMPIONS + EMPLOYEE

FROCESS PHASES AMD KEY ACTIVITIES

> nnnn

* Extend personal * Focus on sharing the Ensure direct * Provide essential * Recognize positive
welcome to employee mission and values managerial involvement training employee contributions
* Communicate first day * Incorporate senior * Set performance * Monitor performance * Provide formal and
logistics to employee leadership expectations and job and provide feedback informal feedback on
* Send paperwork in * Orient employee to scope * Obtain feedback Ll s
advance and/or online organization and office * Assign meaningful work through new hire survey + Create employee
portal access norms . and other means development plan
* Communicate resources
* Prepare for employee * Introduce employee or networks required
sponsor for work

* Meet immediate
requirements for
employment

OUTCOMES b

High employee job satisfaction level Retention of high-performing employees Continued employee engagement and commitment Faster time-to-productivity

7/ %/7> PARTNERSHIP FOR PUBLIC SERVICE
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CATBERT: EVIL DIRECTOR
OF HUMAN RESOURCES

" OUR EMPLOYEE

WILL GET YOU ALL
| MAINSTREAMED IN
I\ NO TIME AT ALL

ONBOARDING PROCESS |

- BCOTTADAMSSADL COM

; FIND ANOTHER PLACE
| TO STORE THIS JUNK

| THIS WILL BE YOUR |
CUBICLE, IF WE CAN |

J
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e —

o
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| YOULL GET A

| PHONE AND A

| COMPUTER 1IF
THE BUDGET |

EVER GETS
APPROVED.

THIS 15 ALICE.
SHE WILL BE |
YOUR MENTOR.

22008 Scott Adamas, Inc, DIt oy UFS, Inc

T DONT HAVE TIME
TO BABYSIT! IT™M
BURTED IN WJORK!

/ \
1 DO NOT LIKE YOU.
L.iDG .FMNOT. ..
LIKE YOU!

" GTAND IN THE HALL- )
WAY AND READ THESE |
BINDERS, IF YOU LEARN |
| ANYTHING; FORGET IT, |
| BECAUSE KNOWLEDGE |
\_ISN'T RELJARDED HERE. /

www.dilbert.com

TRY GIVING UP
HOPE. IT TURNS
THE BAD FEELING

_ INTO EMPTINESS.

o &
N

)
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