
5.  How will the role of the state CIO change
over the next 5 years?

1%

4%

3%

21%

70% a. CIOs will evolve into a much stronger 
leadership role in overseeing IT policy and 
operations 

b. CIO’s will evolve to more of a policy role and 
less involved in day-to-day IT operations

c. CIOs role will significantly diminish and IT 
management will become more decentralized

d. No real change will occur

e. Don’t care – I’m out of here



6.   What state business functions are targeted for 
modernization in 2009? 
(State Attendees Only - Choose all that apply)

11%
43%
39%
29%
38%
57% a. Motor vehicle licensing and permitting

b. Case management
c. Recreational licensing and permitting
d. Law enforcement/judiciary
e. Health and welfare eligibility
f. Occupational/Professional licensing



7.  If the presidential election were held 
today, who would you vote for?

4%
4%
38%
53% a. McCain

b. Obama
c. Someone else
d. None of the above



20.  According to NASCIO data, what is the
average tenure of a State CIO today? 

2%
2%
51%
18%
27% a. 24.2 months

b. 29.5 months
c. 34.9 months 
d. 40.1 months
e. I wasn’t paying attention on Monday



21. (State CIOs Only) What challenge is impacting 
the ability of state CIOs to deliver more 
innovative technology solutions?

8%
0%

8%
27%
58% a. Funding – Lack of financial resources

b. Governance – Can’t get agreement from 
stakeholders to undertake innovative projects

c. Skills – Don’t have the people to deliver
d. Citizen Demands – Comparing us to private 

sector and find us lacking
e. Politics – Legislative support is a major problem 

in moving the IT Agenda forward 



40. To what degree has your organization 
implemented a continuity of operations, 
disaster preparedness management solution? 

11%
44%
37%
7% a. Not at all

b. We are considering moving forward on a solution
c. We have implemented a new solution
d. Disasters never happen to us 



41. Using the following statement, please characterize 
your status: Our department has deployed an 
electronic records management and retention system 
(with a special focus on e-discovery and digital 
preservation) (State Attendees only)

30%

43%

3%

25% a. Our department has no system at all
b. Our department is using an outmoded legacy 

system
c. Our department is working on finding a system to 

deploy
d. Our department has already implemented a system



I still have my tattoo from the Harley-
Davidson museum:

78%
22% a. Yes

b. No


