INPUT |

'The authority on government business

~ The Future of IT: Perspectives from
Business Leaders

October 27, 2009

© 2009



‘Best returns on investmentz. INPUT

Improved declslon making 25.8
Boosting worker productlvity
Improved customer service

Securing Important Information
Consolldating networks & data bases
Reduced travel costs

Streamlined regulatory compllance

Reduced energy costs
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Soclal media
(e.g., Twitter, YouTube, etc.)

Cyber/information securlty
Software-as-a-Service (SaaS)
Open=-source

Wireless mobllity

Virtuallzation

Video conferencing/tele-presence

Other*
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Likely impact of broad

Significant

Some
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Too early to tell _ 13.5
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Haven't heard of It 6.3
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If you were goverr

How business leaders would employ IT %

Boost productivity of government workers 24.0
mprove K-12 classroom education 13.6
ncrease G2C interaction 11.9
mprove the health care system 11.0
Smarter transportation options 10.1
More online services for businesses 8.7
Expand online workforce tools/training 8.0
Streamline unemployment services 7.9

Improve access to higher education 4.7
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