
Does employee access to social media 
(Facebook, Twitter, etc.) in the workplace 
enhance or reduce productivity?

2%

38%

31%

30%
A. Enhances productivity, but only for 

certain job types
B. Reduces productivity
C. Jury is still out
D. Enhances productivity across the 

board  



(State Attendees Only) Many states are 
encountering historic budget & revenue 
challenges.  Which of the following best 
describes your state’s approach? 

13%

13%

74%

A. Technology spending may help solve 
some of the state’s challenges 
through efficiencies 

B. Redirect technology spending to 
critical needs only

C. Freeze technology spending and wait 
out the storm  



When an employee leaves your 
organization, how long does it take to 
revoke an access to IT systems?

11%

40%

49%
A. Access is revoked immediately based on 

status in the HR system.
B. We have some automation, but mostly 

manual procedures and policies that take a 
few days or weeks to complete.

C. I'm certain there are people that left the 
organization years ago that still have 
access 



How does your organization secure its 
portable/mobile devices?

53%

16%

26%

5%

A. We do not allow the use of portable/mobile 
devices to access networks, data or 
applications.

B. We have a policy and trust our employees to 
follow it.  

C. We use an endpoint solution that ensures 
only approved applications are used.  

D. Employees may use only approved 
organization-issued devices. 


