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What is Arizona 2-1-1?What is Arizona 2-1-1?

• Arizona 2-1-1 at www.az211.gov is a single point of 
access to an information and resource network for:
– Health & Human Services
– Public Safety, Homeland Security & Emergency Response Info

• Access to thousands of programs and services
• Home of Arizona’s Official Emergency Bulletin System
• Launched June 2005

– Original database: 3,000 agencies & 16,500 services
– Database originally acquired from existing I&R 

resources
• Monthly average visitors = 20,000+
• Current database: 3,250 agencies & 18,000 services
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How Was Arizona 2-1-1 Developed?How Was Arizona 2-1-1 Developed?

• 2-1-1 is part of Governor Napolitano’s 10 point homeland 
security strategy for Arizona

• Governor Napolitano called for the development of a 2-1-1 
system that fuses emergency response with health and 
human service information; 

• Analyzed other 2-1-1 systems to use best ideas from 
existing systems

• Validated system requirements through public hearings 
and meetings across the State

• Built supportive coalitions with key organizations – Key 
Cities, Red Cross, Salvation Army, United Way, Existing 
H&H Organizations, etc. 

• Created a Strategic Plan for Arizona 2-1-1
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Key AccomplishmentsKey Accomplishments

• Provides one-stop ship for all levels of government 
& non-profit health and human services

• Keeps public informed during times of community 
emergencies
– Katrina victims
– Brins Fire in Sedona, AZ
– Day-to-day community emergencies such as: 

Wildland Fires, Monsoon and Flood Warnings,   
Elevated Homeland Security Level, Hazardous 
Materials Incidents, Amber Alerts

• Wide dissemination of emergency preparedness 
information
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Arizona 2-1-1 Online Home PageArizona 2-1-1 Online Home Page
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Arizona 2-1-1 Online FunctionalityArizona 2-1-1 Online Functionality

• Homepage www.az211.gov & Left Menu Bar Navigation
• Find Help – Dozens of Search Tools (Zip Code, Keyword)
• Basic Services – If don’t know where to start (for essential 

services) plus pre-defined canned searches
• Featured Programs - Seasonal programs (i.e., flu shots) and 

key changes (i.e., new federal eligibility requirements)
• Espanol – Spanish speaking providers; web sites with Spanish 

content
• Provider Tools – Tools to update records
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Emergency Bulletins System (EBS)Emergency Bulletins System (EBS)

• EBS System was 
developed by 
representatives from:
– Emergency Management
– Salvation Army
– Red Cross
– Volunteer Centers
– Health Department
– Environmental Quality
– Public Safety
– Agriculture / Land
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Arizona 2-1-1 Emergency Bulletin SystemArizona 2-1-1 Emergency Bulletin System

• Official source of information during a disaster or state-
declared emergency

• Managed by Division of Emergency Management (ADEM)
• Emergency Bulletin System (EBS) Overview

– Newsflash & Bulletins

– Links to News Releases, Websites, etc.; Use multiple sources to 
fashion one EBS Bulletin

– Search of Emergency Bulletins

• Emergencies are local, but State supports information 
sharing statewide
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Use of 2-1-1 Emergency Bulletin SystemUse of 2-1-1 Emergency Bulletin System

• Emergency response agencies 
who use 2-1-1 EBS System 
include:
– Law enforcements
– Fire departments
– Transportation departments
– Health departments
– Volunteer agencies

• Critical information shared during 
community emergencies includes:
– Where is the emergency/disaster?
– Who is affected?
– What should you do to protect your 

family, property and business?

– What can I do to help?
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EBS – Homepage with Newflash AlertEBS – Homepage with Newflash Alert
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Emergency Bulletin – Example Emergency Bulletin – Example 
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Off-Site Link From Bulletin PageOff-Site Link From Bulletin Page
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Volunteer & Donation Management Volunteer & Donation Management 

• Arizona 2-1-1 has added Volunteer Registry
– Enables citizen to register to be contacted by 

participating agencies in need of volunteers
– Citizen can list special skills, interests and experience 

• A Donations Management Registry is planned for  
Spring 2007
– Citizens can register items or services they are willing 

to donate during an emergency; they will be contacted 
in the event the item is needed
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Arizona 2-1-1 – Three-Digit DialingArizona 2-1-1 – Three-Digit Dialing

• Statewide three-digit 
dialing to 2-1-1 first 
implemented during 2006 
fire season

• ADEM develops recorded 
phone message tree
– Defensible space, how to 

evacuate, build a kit
– Ability to record current 

disaster information

• Also enabled 1-888-GO-
TO-211
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2-1-1 Emergency Call Centers Solution2-1-1 Emergency Call Centers Solution

• Arizona 2-1-1 Call Center
– 2-1-1 (and 800 number) activated during state-declared 

emergency
– Call center located at Division of Emergency 

Management complex
– 24 workstations (computers & phones)
– Only available during the event

• Hours of operation depend on the situation

• Additional Call Center Facilities 
– Dept. of Transportation (12 workstations) 
– Dept. of Economic Securities (12 workstations) 
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Arizona 2-1-1 – Next StepsArizona 2-1-1 – Next Steps

• Day-to-day Health & Human Service Call Centers
– Operated by local jurisdictions 
– Linked to State backbone infrastructure

• Status:
– State budget for infrastructure approved
– Executive Summary approved
– Project Investment Justification in process
– Call Center Calculator in process

• Outreach to local communities ongoing
• Data validation and maintenance
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For More Information For More Information 

Lisa Meyerson
Statewide Projects Manager

AZ Government Information Technology Agency
(602) 364-4780

lmeyerson@azgita.gov


