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New York State’s 
Tuition Assistance Program (TAP)

Among the oldest state-sponsored grant 
programs in the nation, TAP has earned an 

enviable record as the most generous 
scholarship program in the country by giving 

more than $14 billion to 4 million college 
students over the last three decades.

Previously a totally paper driven process, TAP 
on the Web now allows New York’s students 

the ability to file their annual application 
online, reducing errors as well as processing 

costs.
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TAP on the Web
&

HescPIN
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New York State residents who fill out their 
Free Application for Federal Student Aid 

(FAFSA) online are provided a link to 
TAP on the Web

NYS Residents’ FAFSA Link
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The 
FAFSA 
link 
transports 
NY state 
residents 
directly to 
TAP on 
the Web
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• The HescPIN system allows individuals to 
create and maintain a unique user ID and 
PIN.

• The combination of User ID and PIN is 
designed to authenticate an individual’s 
identity for use in a secure and confidential 
Web-based environment.

• Students are able to complete the TAP 
application with a new degree of security and 
ease.

HescPIN
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Student data is 
pre-filled from the 
FAFSA!

9



Online Student 
Change Form
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When 
Answers 
cannot be 
modified, a 
“Help”
window  
provides  an 
explanation

Students 
can see 
information 
used to 
calculate 
their award, 
and report 
changes to 
HESC by 
selecting 
the “Modify 
Your 
Answer”
link.
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• Simplification of the application for New York 
State financial aid by integration with FAFSA

• TOTW leads students to supply correct and 
required information, reducing errors

• Improved accessibility for the disabled and 
visually impaired

• Improved accessibility for Spanish speaking 
students

• Reduction in processing time for applications

Benefits of e-TAP for Students
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Return on Investment
• Operational savings realized by HESC have 

eclipsed HESC’s cost to develop and 
implement e-TAP

• HESC has saved more than $3 million while 
making the process simpler, faster and more 
accurate 

• Additional savings are projected as more 
students take advantage of e-TAP and as it 
continues to be improved

14



Increase of Web Applications since the inception 
of e-TAP
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