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PTI Survey Research — Available at PTI.ORG

Analytics: How does the |.T. Department support the

State Of City and county |T National needs of other departments/customers?
Survey — Annual survey of local
government technology executives

Procere solutiona

40%

Cur spproach
& ad bec

42% -

1.  Which emerging I.T. areas will have the most
impact on local governments in the next 3-5

years?
2. Analytics: How does the I.T. Department ; —
support the needs of other ] o) #6
departments/customers? s o) n:fmw pumwnces) Yz'&'ﬁf‘#l -
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3. The Local Government Approach to Delivering |  armricar |
.. . INTELLIGENCE/
Digital Services M
4. Smart City/County Strategy and the Role of the

Information Technology Department

5.  What’s the status of the cybersecurity program
and environment in your local government?
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Wthh emerging I.T. areas will have the most impact
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Analytics: How does the I.T. Department support the
needs of other departments/customers?

Performs analytics on
behalf of customers

Procures solutions 36% We have no role

40% 20%
\

Our approach Defines policy

Is ad hoc

Provides a center
of excellence

In fuly-August 2018 PTl conducted a survey of local government I.T. executives representing cities and counties across the U.5.
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What's the current status of the cybersecurity program
and environment in your local government?

4
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4

Developed security . Acquired and insurance
awareness training Y implemented continu-
for workers and : ous vulnerability moni- 54%
contractors Created a culture of c
0 information security o
64 A’ in your government ‘ 57 /0

63%

toring capabilities

Established trusted l and testing to
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information shanng Adopted a

: cybersecurity
Adopted a cybersecunty trategic ol 0;
framework, based on e Tabi 25 /0

national standards 350/0 » :
and guidelines Developed a cyber-
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effectiveness

%
In July-August 2018 PTI conducted a survey of local government 27 0
I.T. executives representing cities and counties across the U.S. -
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Q4: How do you expect the following will be impacted over the
next year?

Your Overall
IT..

IT Staff
Travel and...

Staff
Development ...
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“Ins and Outs 2019”
OouT

1. Cyber Security as a concern

2. Perimeter-Based Security
Focus

3. Smart Applications

4. Database transactions

5. Uber/Lyft

6. Smart software

7. Robotics

8. Innovation

9. Virtual & Augmented Reality
10. Hiring IT Staff (internal)

Cyber Security as a crisis

Holistic Active Monitoring and Response

Systems
Smart Government

Blockchain

Bikes/Scooters/Autonomous vehicles

Artificial Intelligence (Al)
Robots/Bots

Change Management
Mixed Reality

Managing IT staff (external)

Source: Dr. Alan Shark, January 2019
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Top 10 Technology Priorities — Local Government
Latest Survey Results

1. Security and Risk Management ]
_ (#1 for State and Local ClOs) 6. Identity and Access Management

(#10 for NASCIO)

2. Budget, Cost Control, Fiscal

Management (#6 for NASCIO) 7. Broadband / Wireless

Connectivity (#5 for NASCIO)

3. Customer Relationship

Management (#7 for NASCIO) 8. Cloud Services (#2 for NASCIO)

9. Digital Government (#4 for

4. Consolidation / Optimization
NASCIO)

(#3 for NASCIO)

5. Enterprise IT (#9 for NASCIO) 10. Data Management and Analytics
(#8 for NASCIO)
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Net Neutrality

Disruptive Technologies

Autonomous Vehicles

Procurement Reform

Privacy

2019 Top
Policy
|ssues

Surveillance

Artificial Intelligence

Capital budgets vs. Operations Budgets

IT Modernization
Rural Broadband
FirstNet

Public
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Additional PTI Research Resources

Weekly email scan of
technology news

EiEd

January 16, 2019

TECHNOLOGY

VAT TERS B

Home | About | Events | Programs | Services | Library Subscribe | Archive | Adverise
[ ToP NEWS

Blockchain makes new inroads into public sector in]
GCN

Ower the past month, several states, local governments and federal agencies have started to explore
blockehain's capabilities through pilot projects, legislation and research. READ MORE

J PTI NEWS

Technology Forecast 2019: State and Local Governments in|
FTI

Thursday, January 17, 2019

2:00 PM - 3:00 PM

This annual webinar, presented by PTI and NASCIO, provides an overnview of the pressing technolegy issues
that will be impacting state and local governments for the coming year. Presenters are Doug Robinsen,
Executive Director, NASCIO, and Alan Shark, Executive Director, PTI.

PTI Staff Contact: Dale Bowen, Deputy Executive Director for Program Development, 202-626-2456.

I MISSED AN ISSUE OF TECHNOLOGY MATTERS? VISIT AND SEARCH THE ARCHIVE TODAY.

[ INDUSTRY NEWS

Public sector workplaces turning to the cloud ini}

Emails from PTI on upcoming events,
new research, webinars, etc.

ril I o4 s MIOMENT

The resource for technology executives in local government

Quick Links

Call for Authors: Leading
Practices in Digital Service
Delivery

PTl's Technology
Assessment & Support
Services

Stay Connected

[' (17 Like us on Facebook—‘!

Follow @public_tech

BB Send to a Colleague

November 8, 2018

The PTI 2018 Local Government CIO & Leadershi
Summit, November 29 and 30 in Washington, DC, will
bring together technology executives from cities and
counties to learn about technology issues impacting local
governments, and to provide a forum to share leading
practices and lessons-learned with each other.

Summit Highlights

o Critical Issues in Technology Leadership
. Confessions of a CIO . Rath Qanaanad and Nawd

¢ Data Visualization: Oni §
Thiiieames A AL aedn Public
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Questions?

Technology Forecast 2019

DM




Contact Information

Doug Robinson
Executive Director,

NASCIO
drobinson®@nascio.org

NASCIO

pX¢

Alan Shark
Executive Director,
PTI

ashark@pti.org
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mailto:drobinson@nascio.org

Follow: U

<J @NASCIO
L. | /NASCIOmedia
/NASCIOmedia

National Association of State
Chief Information Officers
(NASCIO)




