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The Importance of State and Local Government



Top 10 Technology Priorities – Local Government
Latest Survey Results

1. Security and Risk Management

2. Budget, Cost Control, Fiscal Management

3. Customer Relationship Management

4. Consolidation / Optimization 

5. Enterprise IT 

6. Identity and Access Management 

7. Broadband / Wireless Connectivity 

8. Cloud Services

9. Digital Government 

10. Data Management and Analytics 



2019 Top Tech 
Policy Issues 
for Cities & 

Counties 

• Autonomous Vehicles

• Procurement Reform

• Privacy

• Surveillance

• Artificial Intelligence

• IT Modernization

• Rural Broadband

• Workforce Development
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