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CompTIA Public Technology Institute and NASCIO =
Promoting the Priorities, Trends and Issues Impacting State and 
Local Government IT

More than 10 years working together. CompTIA Public Technology Institute (PTI) 
truly appreciates our relationship and the efforts of Doug Robinson, NASCIO 
leadership and the NASCIO team to foster collaboration between state and local 
government.



The Headlines



Is It 2020 or 2022?





12 Predictions for 2022

1. Cybersecurity remains front and center 
of attention

2. Cyber insurance coverage becomes a 
challenge 

3. Zero-trust becomes essential to trust 
4. Cloud Solutions become denser 
5. Managed services continue to grow 
6. Broadband expansion

7. Tech staffing insecurity
• The Great Retirement, the Great 

Resignation, out-of-town & remote work

8. Federal support to the rescue 
9. Redefining and practicing emergency 

planning & recovery plans
10. Emerging tech expands 
11. Customer-first focus grows

• Departments/partners, the public

12. Tech leadership rising. Keep the 
momentum growing!





















State and Local Government Organizations are Committed to Helping You 
Navigate the Ever-changing Climate of State and Local Government IT



“Ins and Outs 2019 - 2020”
OUT IN
1. Cyber Security as a concern Cyber Security as a crisis
2. Perimeter-Based Security Focus Holistic Active Monitoring and Response 

Systems
3. Smart Applications Smart Government
4. Database transactions Blockchain
5. Uber/Lyft Bikes/Scooters/Autonomous vehicles
6. Smart software Artificial Intelligence (AI)
7. Robotics Robots/Bots/RPA
8. Innovation Change Management
9. Virtual & Augmented Reality Mixed Reality
10. Hiring IT Staff (internal) Managing IT staff (external)

11. Tech to Change Votes Tech to Change Minds

12. Protecting Information Protection Against Misinformation 

Throw-Back!
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