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Top City/County CIO Technology Priorities Over Next 2 Years

Cybersecurity / data loss prevention

Modernizing outdated IT systems

Innovation

Launching or updating digital services for citizens
Migrating systems / applications to the cloud
Addressing integrating disparate systems
Addressing data silos

Streamlining procurement processes
COVID-specific initiatives

2022 CompTIA Public
Technology Institute (PTI)
State of Cify and-County
IT National Survey
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2023: Ten Predictions for a Year of Increased Insecurity & Opportunity

1. Cyber insecurity

2. Cyber Insurance insecurity
3. Tech staffing insecurity continues

4, Managed Service Provider (MSP) Insecurity
5. Zero Trust, ID Management insecurity

6. Customer-facing technologies

7. Augmented Al and Robotics
8. Blockchain for trust
0. Broadband access continues to grow

10. Data analytics will explode
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Addendum, plus 4!

11. System modernization

12. Continuous business process improvement
(process, people, systems)

13. Digital transformation

14. Greater reliance on outside services (MSPs).
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Regarding your current
cybersecurity budget: How

4 has your budget changed
4 in comparison to last year’s
& | or your previous cyber
- i budget?

2022 Local Government
Cybersecurity National Survey

Il Increased
Il Stayed the Same
B Decreased
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Is your cybersecurity budget
adequate to support security
and cloud initiatives?
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How engaged and
familiar are your elected
officials with regards to
your organization-wide
cybersecurity efforts?

B very Engaged
I somewhat Engaged
Il Not Engaged
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Specific to cybersecurity: How would
you rate the relationship between your
IT organization and your state’s IT
organization in terms of information-
sharing, resource-sharing, education and
training provided by the state to local
governments?

BB Excellent
I Fair

- Poor
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City/County CIO Technology Priorities Over Next 2 Years

Cybersecurity / data loss prevention
Modernizing outdated IT systems

Imnowation

Launching or updating digital services for citizens
Migrating systems / applications to the cloud
Addressing integrating disparate systems
Addressing data sllos

Streamilining procurement processes

COVID-specific Initiatives
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New & Revised Textbook
available at Amazon.com

SHELRKbDytes..

Deep Dives into an Ocean of Public Technology Leadership

New Episodes every other week
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