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1. Cyber insecurity 
2. Cyber Insurance insecurity 

3. Tech staffing insecurity continues 

4. Managed Service Provider (MSP) Insecurity 

5. Zero Trust, ID Management insecurity 

6. Customer-facing technologies 

7. Augmented AI and Robotics 

8. Blockchain for trust 

9. Broadband access continues to grow 

10. Data analytics will explode 

2023: Ten Predictions for a Year of Increased Insecurity & Opportunity 



Addendum, plus 4!

11. System modernization

12. Continuous business process improvement 
(process, people, systems)

13. Digital transformation

14. Greater reliance on outside services (MSPs).













New & Revised Textbook 
available at Amazon.com

New Episodes every other week



Dr. Alan Shark
Vice President Public Sector and Executive Director
CompTIA Public Technology Institute

ashark@comptia.org

mailto:ashark@comptia.org

	Slide Number 1
	Slide Number 2
	The View from Local Government CIOs
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Addendum, plus 4!
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

