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2025 – The Trends Ahead…..



1. AIoE

2. Overcoming AI Fatigue

3. Conversational AI -the rise and acceptance of Chatbots

4. Collaborative technologies

5. AI policies, guidelines, enforcement

6. Cyber AI 

7. AI Divide

8. Return to Premise

9. Digital Identity

10.The Rising Cost of Tech

11.Tech Talent Challenges 

12.Vendor consolidation -fewer choices

2025 – Predictions…..



IBM Innovation Studio

Washington DC



New Episodes every other week

www.Sharkbytes.Net



Dr. Alan Shark

Executive Director

Public Technology Institute

ashark@pti.org

Alan.Shark@Sharkbytes.Net

mailto:ashark@pti.org
mailto:Alan.Shark@Sharkbytes.Net

	Slide Number 1
	   2025 City & County IT Forecast
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17

