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Top 10 Priorities
of Local Governments

6. Digital Government/ Digital Services

2. Artificial Intelligence/ Gen Al/
Agentic Al/ Machine Learning

3. Budget/ Cost Control. Fiscal

Management 8. Data Management and Analytics
9. Cloud Services
5. Ildentity and Access Management
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of respondents rated

Cybersecu r|ty as their Cybersecurity and Risk Management .
hlghest priority Al / Gen Al/ Agentic Al/ Machine Learning

Budget/ Cost Control/ Fiscal Management

1 70/0 Modernization ;

of respondents Identity and Access Management
rated Al as their Digital Government/ Digital Services
hlgheSt priority Accessibility :

19%

of respondents Consolidation/ Optimization
rated Budget as their
highest priority

Data Management and Analytics

Cloud Services
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